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Ilpasuna naoanus nocaye y Cucmemi oucmanyitinozo oocuyeogysanns «ldea Online» ¢ AT «loes Banky

1. 3AT'AJIBHI ITOJIOKEHHS

[lpaBuna HagaHHA TOCTYr B CHUCTeMI JuUcTaHIiiiHOro oOcmyroByBaHHs «ldea Online» B
AxrmionepHomy ToBapuctBi «lmes bank» (Tyr 1 mami — IlpaBuia) BH3HA4YarOTh YMOBH Ta
HOPSIOK OTPUMAHHS JIOCTYIY 1 JUCTAHIIHHOTO po3nopsypkeHHs KilieHToM paxyHKamu, 3a
nonomororo CucremMn aucra”uiiHoro oociayroByBanHs «ldea Onliney, mo Bkirouae B cebe
MobinsHuit gomatok ta WEB-Bepcito (tyr i1 gami — CHO 10). IlpaBuna € myOaigHUM
JOKYMEHTOM, 3arajbHO JOCTYIHUM Ul o3HailomyieHHs. Jlopatku no [IpaBuin y BiamoBinHIN
penakiiii € HeBiJl'eMHOIO YacTUHOIO [IpaBuit y BiIMOBIAHIN peaaKxiiii.

Hucraniiitne oOciyroByBaHHsS ao3Bosisie  KopucryBauy 0e3 BingBimyBanHs banky 3a
noromoroto C/Z1O 10 3nailicHroBatu omepariii 3a PaxyHkamu, a TakoX 3/1MCHIOBATH OILJIaTy
MOCJIYT Ta MEPEeKa3u KOIITIB 3a JOIMOMOTOI IUIATDKHUX KapTOK Ta 1HIN OaHKIBCHKI omeparlii,
o nependaueHi uumu IpaBunamu.

Omneparii Kmienta 3a Paxynakamm Ta iHmN okpemi nii mojo PaxXyHKIB BHKOHYIOTBCS 3a
noromororo C/1O IO B Mexax Ta 3 ypaXyBaHHSIM, TapaMeTPiB MPOAYKTY, B paMKaxX SIKOTO OyJ0
BIAKpUTO PaxyHOK, HOpsaKy Ta pexuMy (QyHKIIOHYBaHHS Takoro PaxyHka, sKuii
nepeadayeHuil 3aKOHOJAaBCTBOM YKpainu, JloroBopoM mpo HamaHHs OaHKIBCHKOI MOCIYTH Ta
JloroBOpoM KOMITJIEKCHOTO OaHKIBCHKOro 0OCIyroByBaHHs (i3uyHOi ocoOu (TyT 1 Hagami —
JloroBip), HEBiI’€eMHOO YaCTUHOIO sKOrO0 € [IpaBuia.

KopuctyBau 3000B’s3aHUI JOTPUMYBAaTUCh 3aKOHOJABCTBAa YKpaiHM 3 NMHUTaHb OpraHizaiii ta
3MIHCHEHHS PO3pPaxyHKiB, X (OpM, CTaHIApPTIB, JOKYMEHTIB 3 ypaxyBaHHSIM OCOOIMBOCTEH
HOPSAKY  JOKYMEHTOOOIry, BCTaHOBJIeHOro baHkoMm, 110  BiANOBiAAaIOTH  BUMOTam
3aKOHOJIAaBCTBA YKpaiHM Ta Ki 3HaXoAThCs Ha o¢iniiiHoMmy Caiiti baHky.

[Ilomo kokHOI OKpeMoi iHimiHoBaHOT BiAMoOBiAHO a0 1uX [IpaBui GaHKIBCHKOI omepariii Jie Ta
penakuis [lpaBwi, mo Oyna YHHHOIO HAa MOMEHT IHII[IIOBaHHS BIAMOBITHOI OaHKiBCHKOT
orepatii, IKIIO 1HIIEe He BCTAHOBJIEHO TaKOo peaakuieto [IpaBui.

[TpaBuna posmimgytoreess Ha Caiiti banky mns 3arampHoro moctyny KiienrtiB. Komist mmx
[TpaBun, abo Oyab-akoi momepeanboi penakmii [IpaBun, mo misima mifg 4yac 1HIIIIOBaHHA
Knienrom 6aHKiBCbKOiI omepariii, mpoTsroM 3 (TpbOX) POKIB 3 MOMEHTY TaKOTO iHII[IFOBaHHS
Moke OyTH HajgaHa Uil O3HaliomyieHHS Ha BuMmory Kiienta y mpumimienHi banky. Komis
[lpaBun, mo Hanmaerbess Kiienty, 3acBiguyerbes mignucoM KepiBHHKa Ta TEYaTKOIO
Binninenns banky.

BinnoBimHo a0 Bumor 3akoHy VYkpaiHu «lIpo 3amoOiranHs Ta MNpOTHUIIIO Jeramisarii
(BIIMUBAHHIO) JIOXOJIB, OJIE€P’KaHUX 3JIOYMHHUM IUIAXOM, (DiIHAHCYBAaHHIO TEpOpPU3MY Ta
(1HAHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBOro 3HUIIECHHS», KilieHT 3000B's3aHuil Ha
KOXKHY BuUMory banky, BimBimatu Bimminenns banky, ne BiH 00CIyroByeTbCs, 3 METOIO
OHOBJIEHHSI CBOiX I1JeHTH(IKalUIiHUX JaHuX. B pa3l HacTaHHA TepMIHY YTOYHEHHS
imeHTudikanifHux gaHux, ado B pas3i He sBkU KiieHTa 1Isi YTOYHEHHSI JaHUX MO 3aluTy
banky, bank mMae npaBo npununut oocnyrosyBanHs Kiienra B CZ1O IO.

3 MoMeHTYy BBesieHHs B Aito [IpaBuin, MoOinbHUN HOMep, sikuil KiieHT Bkas3aB B [loroBopi ams
3M1MCHEHHs1 JOCTymy M0 cepBicy IHTepHer-baHkiHT, BBakaeTbcsi (DIHAHCOBUM HOMEPOM
tenepony Kiienra.

Konx minTBepkeHHs omepallii BUKOPHCTOBYeThCss KopucTyBauem SIK €JIEKTPOHHUN MiAIHNC
KopuctyBaua, 1mo € OKpeMHM pEKBI3UTOM JOKyMeHTa/omepauii/aii, sAkuidl Hagae
JIOKYMEHTY/orepartii/aii IopuaudHol CHIIM, J1a€ 3MOTY MIATBEPAUTH IUTICHICTH MiIMUCAHUX
nanux KopucryBaua Ta (akrt Toro, mo JT0KyMeHT B eJeKTpoHHIH (opmi nianucaB Kopucrysau.
Kon miaTBepmkeHHs HE MOKe OyTH BH3HAHMM HEMIMCHUM dYepe3 HOoro eneKTpoHHY (opMmy.
[TigmucaBmum gokymeHT/onepartito/aito Kogom minrBepxerss, KopuctyBau miaTBeppkye, mo
3 BKa3aHWM YMOBaMH TOTOJDKYETHCS, BBAKAE X 3PO3YMITMMH Ta MPUHHATHUMH OCOOWCTO Ta
0JTHOOCIOHO Hece BiJIMOBIIANBHICTH 32 3MICT Takoi onepaii/1ii/JoKyMeHTy.

[Tpu 3miiicaenHi onepariit 3a gomomoroo CHO IO — BuKOHaHHS B MPOTPAMHUX KOMIUIEKCAX
MaHIMyJALid, COpSAMOBaHMX Ha YCIIIIHE 3aBEpLICHHS omepauii/nii/qokymenty (mpu
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HEOOX1THOCTI1), MPUPIBHIOETHCS 10 enekTpoHHoro mianucy KopucrtyBada. 3rogy Kopucrysaua
MOe OyTH MiITBEPHKEHO:

a) JOKYMEHTOM B €JICKTPOHHOMY BUIJISII i3 3acTocyBaHHsM Koy minTBepIKeHHS;

b) BBemennsam IIIH-xony, mapomiB moctyny a0 MOOITBHOTO OJAaTKy, BHKOPUCTAHHSI
BiOuTKa maneiig KopuctyBaua 3a qonomororo texnosorii TouchID a6o 3a momomororo
BUKOPHUCTAHHS TEXHOJIOT] po3mizHaBanHs ymis FacelD.

1.10. dns omepamiit/aiit/mokymenTis, i skux B CHO 10 He Bumaraerbcs minrBepukeHHss Komgom
HiATBEP/KCHHS, OIepalii/aii/IOKyMeHTH MOXYTh HiATBepIUKyBaTHca Oe3 BBeaeHHs Kony
MiATBEPDKCHHS, Jinie HaTucKaHHsAM KiieHTa Ha BignmoBigHy kHonky Ha ctopinmi CHO IO.
Jlane HaTUCKaHHS Ha BIJNOBIIHY KHOINKY 3acBimuye OaxkanHs KopucryBaya BYMHHUTH
BIJIMOBIJIHY JIif0 Ta BC1 IPAaBOYMHM, OIepallii, yroau, TOKyMeHTH, iHiliaThBH, aii. Jlanuii crocio
MiATBEPKCHHS] HE MOXKe OyTH BH3HAHUM HEMIMCHUM uepe3 Horo enekTpoHHy dopmy, abo
yepe3 Te, 110 BIH HE Ma€ CTaTyCy e€JeKTpOHHOro nudposoro mianucy. Ilicias HaTUCKaHHS Ha
BIJIMOBIAHY KHOMIKY TiATBEpKeHHs KITi€eHT 0IHOOCIOHO HEce BiAMOBIANBHICTH 3a 3MICT TaKOl
omeparii/aii/ IoKyMeHTy.

1.11. Bei OankiBChKI omepariii, yroau, iHIII JOKYMEHTH/IHIIIaTHBH, 3[IHCHEHI B €JICKTPOHHOMY
BUTJISII, € EJIeKTPOHHUMHU JOKYMEHTaMH 1 TPHUPIBHIOOTHCA JO TaKWX, IO YKJIQJACHI 13
JOJIepKaHHSAM MTICbMOBOI (hOpMHU, 1 HE MOXKYTb OYTH OCKapiKeHi uepe3 iX eIeKTpoHHY (hopMmy.

1.12. Hapanusa Kunienty moctymy no CJHO IO ne mo36ammsie KiieHTa MOMXKIMBOCTI OTPUMAaHHS
0aHKIBCBKMX TOCIYr y Bimminennsx baHky, y T.4. 3 BHKOPHUCTaHHSM IMalepOBUX
PO3PaxyHKOBHUX JOKYMEHTIB, IO HAJalOThCd Ta OMPAIbOBYIOTHCS BIAMOBITHO 10 YMOB
JloroBopis, ykinagaeHux Mix bankom ta KitieaToMm.

1.13. i [TpaBuina, a TakoX BCl 3MiHH 10 HUX 3aTBEpKyoThes [IpaBninnsam banky, iX monoskeHHs €
000B’s13K0BUMH 710 BUKOHaHHS bankoM Ta Kopucrtysauem.

1.14. Toctyn no Mepexi IHTepHET, a TakoX BHUKOPUCTAHHS TEXHIYHHUX 3ac00iB Ta MPOTrPaMHOTO
3a0e3nedeHHs, M0 € HeoOXigHMMHU s 3aidcHeHHs aoctyny ao Caitty CJO 10, He €
npenmerom [IpaBun, 1 3a6e3neuyeThest KitieHTOM caMOCTiitHO 3a HOTo BIIaCHUN PaxyHOK.

2. BUBHAYEHHS TEPMIHIB

Bukopucrani B nux IIpaBunax TepMiHM MatOTh HACTYITHI 3HAYCHHS:

ABTtenTudikauiiini nani — Jlorin Kopucrysaua i [Taposis mis Bxony.

ABTOpHM3auNisi — mpoleaypa OTPUMaHHS J03BOJIy Ha TPOBEACHHS oOlepamii Mo PpaxyHKY
Kopucrysaua.

Bank — AkuioHepHe ToBapucTBO «lnes baHk».

BbankiBcbkmii motouHuii paxyHok (PaxyHok) — paxyHOK, 110 BIIKpUBaeThcsi bankom
KnienTy Ha A0roBipHIN OCHOBI JUIsl 30€piraHHs rpoulel 1 341MCHEHHs pO3paxyHKOBO-KACOBUX
orepauiif 3a JONOMOrOI IUIATIKHUX THCTPYMEHTIB BIJAMOBITHO 10 YMOB JIOTOBOPY Ta BUMOT
3aKOHO/IABCTBA Y KpaiHHU.

Bpay3ep — mporpamHe 3a0e3le4yeHHs, YCTaHOBJIEHE HA KOMII IOTepi, SKHUM KOPUCTYETbCS
KopucryBau, npusHadeHe sl NOLIYKYy Ta MEperisay BeO-CTOPIHOK B Mepexi IHTepHer
(nanmpukian, Internet Explorer).

Binginennss (B Tomy umcni — [HQopmamiitHO-KOHCYIbTAIMHMIA LIEHTP) - BIJOKPEMIICHHIMA
CTPYKTypHUH mifpo3ainl baHky, sikuil Moxke OyTH PO3MIIIEHUH 3a MeXaMH HOro IOpUAMYHOL
ajipecu Ta 3/1ICHIOE MiAIBHICTh HA MiJICTaBl 3aTBEP/IKEHOT0 YIIOBHOBAKEHUM OpraHoM baHKy
MOJIO’KEHHS.

I'enepaTop o1HOpa30BHX LUM(POBUX MAPOJIB — MporpaMHe 3a0e3MeUYeHHs, 0 MpU3HaYeHe
JUIsl CTBOpEeHHS quHamiuHuX KosiB miTBepaKeHHS omepalliil, BctaHoBiIeHE Ha cepBepi baHky.
JlucTtaHuiliHe po3mOpsiAKeHHs1 paXyHKaMHM — HenoB’s3aHi 31 37iiicHeHHsM KopucryBauem
HiANPUEMHUIBKOT JIAJIBHOCTI Omepalii 3 pO3MOPs/IKEHHS TPOLIOBUMH KOIITaMH (IlepeKas
KOIITIB 3 OJAHOTO PaxyHKy Ha 1HIIMHA paxyHoK B banky abo 3a mexi banky, BpaxoByrooun
MOYJIMBUN PEXHUM BHUKOPHCTAHHS PaxXyHKIB, MOTALIEHHS KPEIUTIB TOIO), 10 3HAXOAATHCS Ha
paxynkax KopucryBaua, 1 mianucani Komom miaTBepKeHHS.
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JIoroBip KOMILIEKCHOT0 0aHKIBCHKOro 00c/yroByBanus ¢izuuHux ocio (m1ani — “/Iorosip”)
— JIOTOBIip, M0 YKIaAaeThes Mixk bankom ta KiieHToMm, muisxoM mignucaHHs y BimmineHHi,
Toukax mpoaaxy uu 3a gornomororo CJIO 10 BimnmomigHoi 3asBu Ha mpuenHanHs, [loroBopy
Opo HagaHHS OaHKIBCHKOI IOCIYrM Ta BH3HAYa€ YMOBU KOMILJIEKCHOTO OOCIyrOBYBaHHS
KitienriB. [IpaBuiia € HeBin eMHOIO YacTHHOO J[oroBopy.

3asiBa Ha npueaHaHHs (3asBa MPO BIAKPUTTA MOTOYHOIO PAXyHKy Ta MPHUEIHAHHS IO
myOmigHo1 npomo3uilii — J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCTYrOBYBaHHS (hi3HUHUX
oci6 AT “Imes bank”) — mokymeHt, skuM Kiient mignucye JloroBip mpo KOMILIEKCHE
OaHKIBCbKE 00CIYroByBaHHA (Di3MYHHX OCI0.

Im’st KopucryBaua (Jlorin) — ynikaneauii inentudikarop Kopucrysaua 8 CHO 10, sxum €
MOOUTBHHI HOMED Tene(oHy.

InentudikoBanuii kiaient (Kiient) — dizuuna ocoba, Kiient banky, 3a sskum baHk mpoBiB
NOBHY iJeHTH(IKALiI0 3TiIH0 HOPMAaTHBHUX JOKYMEHTIB Ta SKMW NpueaHaBcs 10 JloroBopy
KOMILJIEKCHOTO 0aHKIBCHKOTO 00CIyroByBaHHS (Pi3MUHUX 0OCiO.

Kon nmiaTBepaskeHHsl — CyKyIHICTh JJaHHX, 1110 CTBOpeHi 3acobamu ['eHepaTopa oJHOpa30BUX
TUHaMIYHEX [udpoBux mnapomiB. Kox miarBepmxeHHs HajgaeTtbess KopucTyBauy HUISIXOM
BianpaBinenHs  CMC-noBinomnenHs Ha  ®inancoBuii  Homep  KopucryBawa, Ta
BUKOpUCTOBYeThCS  KopucTyBauem  sIK  migmMC, OAHOPA30BO, IPH  MiATBEPHKEHHI
omeparii/aii/qokyMeHTy ska Bumarae Koay miarBepaKeHHs.

Kon po3mmupenoi peectpamii — CyKymHICTh JaHMX, LI0 CTBOpeHa 3acobamu ['eHeparopa
OJTHOPA30BHX JTUHAMIYHMX IupoBux maponiB. Kox minrBepmkenHs Hamaetbes KiieHty
nusaxoMm BigmpasineHHs CMC-noBigomieHHS a0o Oynp-sSKWW 1HIIMK CHoci0 BU3HAYCHMIA
bankom ©Ha @iHaHCOBMII HOMEp Ta BHUKOPHCTOBYETHCS OIHOPA30BO ISl BigOOpakeHHS
npoxaykris B CZ1O 10.

KonTakr-LlenTp — cTpykTypHHIA miapo3ain banky, mo 3ade3nedye 1minog000By, Oe3mepepBHY
niaTpuMky KiientiB banky Ta mpuiiMae akTUBHY y4acTh B 0OCIYyrOBYBaHHI iX y BiJlJalIEGHOMY
pexuMI.

KopucryBau — une InentudikoBanuii kiieHT abo HeinentudikoBanuii Kii€eHT SKAH 3
JOTIOMOTOI0  €JIEKTPOHHOTO MPUCTPOIO0 OTPUMAB MOKIHBICTh KopucTyBatuck C/1O 10.
MobGiabunii  gomatok (MobiabHuit gomatok  «O.Bank»)— mporpamue 3abe3redeHHs,
npu3HaueHe il poOOoTH Ha cMmapTdoHax, IJIaHIIETaX Ta IHIIMX MOOLIBHUX €JIEKTPOHHUX
HPUCTPOSIX, 3a JonoMororo skoro Kopucrysau iHinitoe, a bank BUkoHye OaHKIBCBHKI omnepariii,
Bu3HaueH! nuMmu [lpaBmiamu. baHk Moke caMOCTIHHO 3MIHIOBAaTHM Nepeiik OaHKIBCHKUX
omeparliii, BUKOHAHHS SIKHX JOCTymHe depe3 MoOinbHUN noaaToK. MoOIMpHUN J0JaTOK
KopuctyBau Mae MOXJIMBICTh 3aBaHTAKUTU dYepe3 BIAMNOBIIHI CEpPBICH, SKI MIATPUMYE
orepariiifna cucreMa MoOITbHOTO MPUCTPOIO.

MIIC — mixHapoani muatixHi cucteMu VISA Incorporated 1 MasterCard Worldwide.

Heraiino — HaiiKopoTIIMiI CTPOK MPOTATOM pPOOOYOro JHSA, y SKAHW MarTh 3IIHCHIOBATHCS
(BimOyBaTHCs) BIAMOBIIHI i1, 3 MOMEHTY HaCTAaHHS MiACTaB JUIA iX 3A1iCHEHHS.
HeinentudgikoBanuii kiieHT — piznyna ocoba, 3a ko0 bank He MPOBOAMB 1ACHTU(IKAIIIIO.
IMapoab aas Bxoay (tyt i aani — “Ilapoas”) — nmapons Kopucrysaua, mo pasom 3 Imenem
Kopuctysaua (Jlorinom) BukopucroByetbes uist Bxoay B CJO 10. [Ing Mob6inbHoro noaatky
3aMiCTh TAPOJTI0 MOXKE BUKOPHCTOBYBATHCS BioOMTOK mainbiist Touch ID abo mudposuii odpas
o6mmaus Face ID yu [TIH-kox 32 HaIBHOCTI TEXHIYHOI MOKITUBOCTI MOOIJIBHOTO MPUCTPOIO.
IlapTHep — ¢iHaHCcOBa KoOMMaHisA, sSKa Hajgae baHKy ToCIyrw 13 3IHCHEHHS IIJIATEXIB
KopuctyBauam 3 BracHux PaxyHkiB B banky Ha xopucts [IpoBaiifiepiB Ta miaTiKHOI KapTKU
OyIb-sKkuX OaHKIB YKpaiHu.

IIpoBaiinepu — ropuauuHi 0CcOOM, pe3uaeHTH YKpainu, 3 skumu [lapTHep ykiaB BiIMOBiAHI
JIOTOBOPH TPO TIEPEKa3 KOIITIB HA paXyHKH aOOHEHTIB.

Caiit banky — odiniitanii caiit banky B mepexi [arepHeT. Aznpeca caiity: www.ideabank.ua
Caiit CJ1O 10 — cailr B Mepexi [HTepHeT, 10 HaJNEXUTh Ta MIATPUMYETbCSI baHkKOM Juis
Haganus Kmientam noctyny B CJ1O 1O.
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Cucrema aucranuiiinoro oocayropyBanis «Idea Online» (maui 3a tekcrom — «CIHO 10»)
— TPOrpaMHO-TEXHIYHMN KOMIUIEKC, IO HAJa€ MOXKIWBICTh KOPHCTyBayaM OTPHUMYBATH
iHopMalifo o iX paxyHKax Ta MPOJIYKTaxX, Ta 3IACHIOBATH AUCTAHIIIHHE PO3MOPSIKECHHS
komtamu Ha paxyHkax. CJIO 10 Bxitouae B cebe MoOinbHuit nomatok «O.Bank» ta WEB-
Bepcito Carity CIO I0O.

CMC-noBiioMJIeHHSI — TEXHOJIOTis, IO J03BOJISIE BIANPABIATH Ta OTPUMYBATH TEKCTOBI
MOBIIOMJICHHSI 3a JIOIIOMOTOI0 TMOCHYr oOleparopa MOOUIBHOTO 3B S3Ky, HasBHOCTI
BIJIOBITHOTO 3aC00y MOOUIBHOTO 3B’S3KY (30KpeMa, MOOUTEHOTO (cOoTOBOrO) TenedoHy), abo
3a JIOMOMOTror0 Oyap SkuX 1HMUX MoOUTbHUX Ta WEB nomatkiB (30kpema, ajne HE BHKIIOYHO
Viber Ta iHmi, 32 YMOBH NPUHHATTS PIIICHHS YIIOBHOBAXXCHUM KOJIETialbHUM OopranomM AT
«Ines banky).

Tesedonu miioa0608B0i KiaieHTebkol minrpumkn: 0 800 505 203, 0 800 50 20 30, +38 0342
55 87 62 (Takox AJI I3BIHKIB 13-3a KOPJIOHY).

Yroga — VYroma mpo Biakputts Kpemutnoi mninii, oOGcmyroByBanHs KpenutHoi kapTku Ta
CTpaxyBaHHs, sKa Ji€ 3riiHO 3 yMmoBaMH JlOroBOpy KOMILIEKCHOTO OaHKIBCHKOTO
obcnyroByBanHs (izuunux ocid AT “Ines bank™.

®dinancoBHii HOMep — HOMEp MOOUIBHOTO TenedoHy (YKpaiHCHKHX ONEpaTopiB MOOUIBHOTO
3B’A3KY), SIKWH 3a3Ha4eHUH B 3asBi PO NMpHEIHAHHA, YTOAl a00 BiAMOBIAHINA MUCHMOBIH 3asBi,
sKa HajaHa y Bigaineni i miarBepakenuii Kiienrom sik HoMmep TenedoHy 3a T0IOMOTOI0 SIKOTO
MOYKE MPOBOJIUTHCS AMCTaHMiliHa ineHTHdikanii Kimienta, 00CiIyroByBaHHs Ta MiATBEPIKECHHS
(i1HaHCOBHX OTIEpAIIiid.

Masterpass™ — ejeKTpOHHUN/IU(POBHI TaMaHellb, SIKUW MPOTIOHYE MiXHApPOJHA TUTATIXKHA
cucrema Mastercard WorldWide, mo6 3abe3meunTtd CriokuBayaM MIBUAKHEA IPOIEC OILUIATH
TOBapiB, Oe3MevHo 30epirarouu BCi AaHi IIATHKHOT KApTKH.

OTP-napoiib — CyKyNHICTh JaHUX, IO CTBOpEHI 3acobamu ['eHeparopa OJHOPA30BUX
TUHAMIYHEX [H(QPOBUX TapoiiB Ta Hajacuiaerbes KopucryBauy Ha HOMEp MOOIITBHOTO
npuctporo KopucryBaua Ta ciyrye Aias MiATBEPAXKEHHS HAJEKHOCTI MOOUIBHOTO HOMEpY
tenedony Kopucrysauy.

IIkinause nporpamue 3a6esnedenns (Root, Jailbreak - akkayuru i T.1.) — creriaabHui
aKKayHT B onepamiiftaux cucremax Android, ta iOS BigmoOBigHO, BIACHUK SKOTO MAa€ MpaBo Ha
BUKOHAaHHS BCiX Oe3 BHMHATKY omnepaiiil. [Ipu BcraHoBneHHI Root-akkayHTy, HenileH31iHHI
JIOJTaTKA OTPUMYIOTh JocTyn 1o iH¢popmauii KopucryBaua (B T.4. mepersisi, 34MTYBaHHS 1
BiJnpaBka J0KyMeHTiB, CMC-1OBiZJOMJIEHb 1 T.11.).

SSL 3axmeT — cuctema KpunTorpagiqHOro 3axXucty iHpopmaiii, mo 3ade3neuye mmdpyBaHHSI
Ta MEpeBIPKY LUIICHOCTI Ta aBTEHTHUYHOCTI JAaHuX, 1o nepenatotbes Mik CHO IO Tta
Bbpay3epom kopucryBaua.

SSL ceprudikar banky — enextpoHHuil ceprudikat myodmiyHoro kiroda 10 SSL 3axucry,
HaslaHuil baHky 1OBipeHUM cepTUdiKalliiiHUM LEHTPOM, KU MiATBEpKY€E HanexHIcTh CalTy
CIO 10 no banky.

Touch ID - ckaHep BiIOWTKIB MaibIliB, JATYUK 03BoJsie KopucTyBauam MPOBOIUTH
PO30JI0KyBaHHSI MPUCTPOIB, a TAKOXK MiATBEpKyBaTH cBOi il online \ offline B8 MobinsHOMY
nonatky. BuxopucroByeTbes i 6i0MeTpruuHOi ABTOpH3AILil.

Face ID — ckanep o0'emMHO-TIpOCTOPOBOI (opMU OONMMYYUS JIFOJAWHH, CKaHEp J03BOJISIE
KopucryBauaM mpoBOAUTH PO30JIOKYBaHHs MPHUCTPOIB, a TAKOX MiATBEpKyBaTH il online \
offline B MobinbHOMY fn01aTKy. BukopucToByeThes st 6ioMeTpruuHO1 ABTOpH3AIlii.
WEB-Bepcis — Caiit Bauky B mepexi [urepuer, uepes sikuit gocrynaa CJ{O 10.

3. OBOB’SA3KH, NPABA TA BIAITIOBIJAJIBHICTb KOPUCTYBAYA TA BAHKY

Kopucmyesau 30006 ’azanuii:

3.1.1.3a6e3neuntn HemocTymHicTh [lapomio ans Tperix oci®, B TOMY YHCII YiICHIB BJIACHOI CiM’i,

pPOIMHHU, 30KpeMa He 30epiratv y BikputoMy Burisiai [laposns st Bxony 1o C/1O 10 Ha Oynib-
SKOMY HOCIi (TarepoBoMy, €I€KTPOHHOMY TOIIIO).
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3.1.1.1. V Bumagky mifo3pW IMIOAO HECAaHKI[IOHOBaHOTO nocTymy a0 [lapomro, a Takox y

BUMNAJIKYy BTpaTH KOHTpOJdI0 Haj DiHAHCOBMM HOMEpOM, ab0 MNpH BHSBICHHI BHIAJIKIB

MPOBEICHHS MO paxyHKy KopucrtyBaua omepartiiid, 10 He OyJu HHM CaHKIIIOHOBaHi, HEraiHO

3BepHyTHCs 10 Konrtakt — ILlentpy 3 Bumororo 3abmokyBanHs noctyny ao CHO 10 3a

tenedoHaMU LUTOA000BOT MIATPUMKHA, B TOMY YHWCJIi BKa3aHMMH Ha OaHKIBCHKIM IUIATDKHIN

Kaprui, emitoBaniii bankom. I1pu 3BepHenHi no Tenedony B bank KopucrtyBau 30008’ s13aHMiA

MIPOWTH TIpoLIeNypy iAeHTHdIKAIIl Ta TP HEOOXiMHOCTI Hajath baHKy 101aTKOBI BiAOMOCTI

po cebe.

3.1.1.2. Jlna po3o6sokyBanHs/3MiHy DiHaHcoBoro Homepy KirieHTy HEoOXimHO 3BEpHYTHCS 10

Binninennst banky (3 macroprom, abo iHITUM JTIOKyMEHTOM, IO ITiATBEPKYE 0CO0Y) Ta MOJaTH

BIJIMOBIAHY 3asBYy 3a BCTaHOBJEHOIO bankoM ¢opmoro. KilieHT moromkyerbcs 3 TUM, LIO

pPO3yMi€ BCi pU3HMKH, MOB'sI3aHI 3 HEMOBIJIOMJICHHSAM a00 HECBOEYACHUM MOBIJOMIICHHSIM HUM

banky momo 3minn @iHancoBoro Homepy. KiieHT Hece yClo BIAMOBIAAIBHICTH, IO MOXKE

BUHUKHYTH y 3B’A3Ky 3 BigmpanieHHsM bankom Kony miaTBep/pkeHHS Ha HEBipHHI abo

HeiicHUN uu BTpadyeHnii DiHaHCOBHUIT HOMeED.

3.1.2.Ha mepmy Bumory banky (B ToMy uucii BucTaBieHy 3a aomnomoror cuctemu CIO 10)
sminuTH [apons mis Bxoxy no CHO IO.
3.1.3.Hamararucs yHukatu BumankiB 3aidicHeHHs pgoctymy go CJIO IO 3 poGoworo wicts

(xomIT’r0TE€pa, MOOLTEHOTO TeNeOHY TOINO), IO 3HAXOJUTHCS a00 MOXKE 3HAXOIUTHCH 032

KoHTposieM KopucryBaua, 30KkpeMa B IpOMaJChKHX MICIIX (KiIyOw, Kade, roremi TOmIo), y

Ipy3iB ToOIIO, Hamatouu mepeBary paoctyny no CHO 10 3a momomMorow BIAcHOTO

MIEPCOHATBHOTO KOMIT FOTepa Ta MOOUTLHOTO TeIe(OHY.

3.1.4.He nepenaBatu TpetiMm ocobam koHpinenuiiny inpopmamiro npo CAO 10 (TobTo indopmariito,
mo Moxe 3amkoautu KopucrtyBauy ta/abo banky, 30kpema, Oynb-skuii Ko miarBepkeHHs,
ta/abo [Tapons ms Bxoxy B CHO 10 Toino).

3.1.5.Tlepen 3niticuenusm goctymy n1o CIO 10 nepeBipuTy Ta epeKOHATHCS, II1O:

a) Tpu 3’€JIHAHHI KOMIT FoTepa (MOOUIBHOTO TelaedoHy, HOYTOYKY YH iHIIOTO MOPTATHBHOTO
npuctporo Touro) Kopucrysaua 3 Caiitom CJ{O 10 akTuBOBaHO Ta BUKOPUCTOBYEThCS SSL
3aXMCT;

b) B aapecnomy psiky Bpaysepa 3a3HaueHa kopekTHa aapeca Caitry CIIO 10;

c) =e mepexoautH Ha aapecy Caiity C1O 10 3a oTpuMaHHMH HOCHIAHHSIMH B EIEKTPOHHUX
JUCTaxX, TEKCTOBUX MoOBiAoMIeHHIX (SMS, Viber Ta iH.), sK1 HE OUIKyBajlu OTpUMATH Ta
0pa3y BUJAINUTE 1X.

3.1.6.Y pa3i HemoTpuMaHHA (HEBUKOHAHHS) YMOB, BH3HaueHMX 1. 3.1.5. mux IlpaBun He
3aificHioBaTH octym 10 CJ1O 10 ta He 3aiiicHIOBaTH MiATBEPAKEHHS OIepalii/ail/10KyMeHTy.

Y pa3i BUHUKHEHHS OyIp-SKMX WIA03p MIOAO HEAOTPUMaHHS (HEBUKOHAHHS) YMOB,

Bu3HavyeHux 1. 3.1.5. mux IIpaBui, a Takox y pasi HaaxopkeHHs 1o KopucryBaua 3anuty Bij

Oynb-s1K0i ocobu (B ToMmy umcii BiJ banky 3arasom a®o BiJ OKpeMOro mpaliBHMKa baHKY)

110710 PO3KPUTTS (MOBiOMIIEHHS, niepeaadi Tomo) Kopucrysauem: Iaposnto nis Bxoay, Ta/abo

Kony minrBepmxeHHs, noBigoMutu npo ue bank, 3BepHyBunch 10 Konrtakt — LleHTpy 3a

Tesne)oOHaMu 1115101000BOT MIATPUMKH.

3.1.7.3miiicHroBaTH oruiaty mociayr 3 HamgaHHa goctyny go CJIO 10 (skmo me mepembavyeHo

Tapudamu banky), a Takox 3ailCHIOBATH oOIJIaTy OaHKIBCBKUX TOCIYI, HaJaHMUX 3a

nporomororo CJIO 10 BiAmoBIZHO A0 YMHHHMX, Ha MOMEHT HaJaHHA baHKOM BiAMOBIIHOI

6ankiBcbkoi mociyru, Tapudis banky. Yimaganusm JloroBopy KopucryBau 0e3BiIKINYHO
nopydae, a baHk Mae mpaBo 371MCHIOBaTM CHHCAHHS TPONIOBUX KOIITIB 3 PaxyHKy

KopuctyBaua B paxynok omatu noctyny a0 CHO IO Tta/a6o Haganux 3a nonomororo CJIO 10

0aHKIBCHKHX IOCIYT, 32 BUKIIOYEHHSIM PaxXyHKIB CTPOKOBHUX BKJIAJIB (Aemno3utiB). CrucaHHs

komTiB 3 Paxynky KopucryBaua 31iHCHIOETbCS BUKJIIOUHO B pa3i HAsABHOCTI Ha TaKOMY

PaxyHKy CyMH, TOCTaTHBOI JIUIsl OIUIATH HaJJaHO1 baHKOM MOCIyrH.

3.1.8.Ha Bumory banky Hajgatu HaJeXKHUM YMHOM O(OPMIICHI JAOKYMEHTH Ha MiATBEPKCHHS
omeparii/aii/mokymenTy, 1o monepenubo Oymu mepenani KopucrtyBauem po banky 3a
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noromororo C/IO IO, a Takox HamaTh J0JATKOBY iH(OpMaIliI0 Ta BIJIMOBIIHI JOKYMEHTH
o0 onepaiiit Kopucrysaua.

3.1.9.JIna HanexHOro OTpUMaHHS TOCIYr 3a JloroBOpoM CBO€YaCHO BCTAHOBIIIOBATH JOCTYITHI

OHOBJICHHS  OMepaliiHol CUCTeMH 1 JOJATKiB Ha CBOEMY TeJeOHI/MPUCTPOi, IO
BUKOPHUCTOBYEThCS Il  miagkaoueHHs Tenedony Kiienta a0 MoOuibHOTO —J0JaTKY.
BukopucroByBaTH Ha Tene(oHI/IPUCTPOT, IO BUKOPUCTOBYETHCS VIS MiIKIIOUYEHHS Tele(OHy
Kiienra ab0 BUKOPHUCTOBYBAaHOMY ISl MIAKIIOYEHHS JO CHCTEeMH MOOUIBHOTO J0JaTKy
CydJacHE aHTHUBIPYCHE NporpaMHe 3a0e3NedeHHs 1 CBO€YACHO BCTAHOBIIIOBATH HA HBOTO
OHOBJICHHS  aHTUBIpycHUX 0a3. OOiagHaHHa Ta TporpamMHe 3a0e3IeUeHHs, IO
BUKOpUCTOBYIOThC KopucryBauem st 3aiiicnenHst goctyny g0 CJIO 10 mae BignosimaTtu
BuMoraM banky, mo Bkazani y J{omarky 1 go nuux I[IpaBu.

3.1.10. HeyxuibHO TOTPUMYBATHCh IHIINX MOJIOKEHb Ta BUMOT 1ux [TpaBui.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.3.
3.3.1L
3.3.2.

3.3.3.

bank 30008’°a3yemoca:

3abe3neuyBaru nocrynHicts Caitty C/1O 10 B mepexi InTepHeT, a TakoX (YHKIIOHYBaHHS
CJ1O 10 BignosigHo a0 1ux I[IpaBu.

3abesneuyBaru podory CIO 10 mo muppoBaHOMy IPOTOKOJIOBI 13 BCTAHOBICHHSIM HAJaHOTO
neHTpom ceprudikamii SSL ceprudikary na Caiiti CHO IO.

[IpuiimaTi 10 BUKOHAHHS Ta BUKOHYBaTH orepamii/nii/mokymentn KopucrtyBawa, miamucaHi
Konom miarBepmkenns (y BUMaAKy ioro HeoOXimHOCTI), odopmieHi Ta HagaHi KopucryBauem
BIZIMOBITHO 70 YMOB 1uX [IpaBui Ta YMHHOTO 3aKOHOAABCTBA YKpaiHu. MexaHi3M OTpHMaHHS
sronn Bin Kiienta 3 BukopuctanHsMm ®@inancoBoro Homepy 1 Koay miaTBepIkeHHS
HACTYITHUM:

a) bank renepye Koa miarBepmkenns i Bianpasisie oro Kiienty na ®iHaHCOBHI HOMED
3 3a3HaYeHHAM iH(popMarii, sika Oyze IM MmiaATBepHKYBaTHCS.

b) V pasi 3roau, Kiient nepenae orpumanuit Kon miarBepmkents banky nuisixom ioro
BBeeHHS Ha BignoBiguui 3anmut CJO IO.

C) V pasi skio PiHAHCOBUI HOMEpP 3apeeCTPOBAHHIA 1 30ira€ThCsi 3 HOMEPOM TelleOHY
Kiienra, BBakaetbes, mo KimeHnT npuitHaB 3anpornonoBadi yMmoBu. CTOPOHU BU3HAIOTH
cuniBnaginas Kopay minrtBepmkeHHs BiampaBieHoro Ha @OiHaHCOBUNW HOMEp Ta
orpumanoro Big CZIO 1O 3rogoro KiieHTa mpuiAHATTS 3alIpONOHOBAHUX YMOB.

VY BunmaJky 3MiHM yMOB Ta/a00 MOpsAAKY HaJlaHHS OaHKIBCBKUX mociyr 3a ponomororo CJ1O 10,
Bu3HaueHux Iumu IlpaBunamu, nosimomutu npo 1e KopucryBaua He mizHime, Hix 3a 10
(ecsTh) KaleHAApHUX JAHIB 10 HaOpaHHS YHMHHOCTI HOBOi penakuii I[IpaBui, nuisixom
po3mimenHs BianosigHoro noigomiieHHs Ha Caitti CIO 10, na Caiiti banky, y Bigainennsx
banky. IHimitoroun O0ynae-sky omepaiio 3a gornomororo CIHO 10 micns HaOpaHHS YMHHOCTI
HoBOI peaakuii uux [Ipasun KopucryBau miarBepkye, 10 BiH 03HaHOMUBCS, YITKO YCB1IOMHB
Ta ITKOM ITOTOJIMBCS 3 TaKOIO penakxiiero [IpaBuit Ta mpuiiHAB iX 10 BUKOHAHHS.

30epiraTi TaeMHUIIO 110710 onepaniii KopucryBaua Ta HajaBaTH BiIOMOCTI MO HUX TPETIM
ocobaM TIIbKU y BUIAJIKAX, epea0adyeHX YMHHUM 3aKOHOJAABCTBOM Y KpaiHH.

Kopucmyeau mae npago:

3nificHioBatu foctyn 10 CHO IO B Gynb-sikuii yac 3a BiIacHUM OaxkaHHSIM 24 roJuHU Ha 100y
7 IHIB Ha THXJIEHb, 32 BUKJIIOUEHHM I1epio/IiB NPOBEICHHs perijaMeHTHUX pooit bankom, mpo
ak1 bank 30008’ a3anuii noBigomMutu KopucryBauiB 3a3/1aerifb BIAMIOBIIHUM OTOJIOIIEHHSM Ha
Caiiti banky Ta Ha Caiiti C/10 10.

B Oynp-sikuii yac 3a BIacHUM OakaHHSM 1 Ha BJIacHUM po3cyn 3MiHuTU [lapons 11s BXoay B
CHO IO. bynp-sxuit HoBuit Ilapons ans Bxony B CHO IO mae BiAmoBimaTH BUMOTaM IHUX
[TpaBun no mapomiB Ha Bxix 10 CJIO IO, ski 3a3naveni B Jlogatky 1 mux [IpaBui.

®opmyBatu, miarBeppKyBatu 3a nonomororo CHO IO onepamii/nii/JoKyMeHTy Ta BUMaraTu
Bil baHky iX BuUKOHaHHS BIINMOBIAHO 10 yMoB Jloroopy, IlpaBun Ta iHIIMX JOTrOBODIB,
ykiageHux Mk bankom Ta KopucrtyBauem, moo BiIKPUTTS Ta OOCIYroBYBaHHS MOTOYHHUX
paxyHKiB, PO3MIIEHHS BKJIaJIB (JEMO3UTIB), HaJaHHS KPEOUTIB TOIIO, 13 3aCTOCYBAHHSAM
nojoxeHb 1ux IIpaBui, Ta IHIIMX HOPMATUBHUX JOKYMEHTIB baHKy, IO BU3HAueHI Ta
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3.3.4.

3.3.5.

3.3.6.

3.4.

3.4.1,

3.4.2.

3.4.3.
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3aTBepDKeH1 BianoBigHuMu Pimennsmu [IpaBninas baHky, a TakoXX BIAMOBIZHO IO YHHHOTO
3aKOHO/ABCTBA Y KpaiHHU.

3a BnacHUM OaxkaHHsM 3MiHUTH DiHAHCOBUN HOMEp, BU3Ha4YeHH KopucTyBaduem npu HagaHHI
fiomy noctymy o C/Z10 10, Bianmosiano o m. 3.1.1.1. mux IIpasu.

B Oyap-sikuii yac 3a BIIACHOIO 1HIIIATHBOIO 3a0JI0KyBaTH (TUMYacoBO) HajmaHuii KopucryBauy
noctyn go CHO 10. Hnsa OGmokyBamna noctymy g0 CJIO 10 KopucryBay mnoBuHEH
sareneonyBatn no Konrtakt — IlenTpy 3a Ttenmedonamu 11i101000BOi MiATPUMKH abo
3BepHyTHCS 10 Binninenus banky (B yac, konu Bigninenns banky mpaiitoe).

3a BiacHOIO iHIIIaTHBOI po3ipBatu Jlorosip, Ha mijacTaBi skoro KopucryBauy Oyno HagaHO
Hoctyn no CHO 10, 3 pmoTpuMaHHSM TOPSAKY, mepeadadeHoro Ttakum JloroBopoM Ta
noBiioMUBIIN baHk mpo npuynHM po3ipBanHs J[oroBopy.

bank mae npaeso:

Ha BukoHnanHs 3000B’s3aHb KopuctyBaua 3a JloroBopom 311HCHIOBATH JOTOBIPHE CIHCAHHS
IPOIIOBHX KOINTIB 3 paxyHKiB KopucryBaua BiamoBigHo 10 ymoB JloroBopy, [IpaBui Ta iHmmx
JIOrOBOPIB, YKIaJeHUX MK bankom ta KopucryBauem, oo BIAKPUTTS Ta 0OCIyroBYBaHHS
NOTOYHUX PAxXyHKIB, PO3MILICHHA BKJIAAiB (ICTO3UTIB), HAaJaHHA KPEOUTIB TOLIO, i3
3aCTOCYBAHHSAM IMOJIOKeHb IMX [IpaBmi, Ta IHIIMX HOPMAaTHUBHHMX JOKYMEHTIB baHky, 110
BU3HAYCHI Ta 3aTBepyKeHi BinnoBinaumu Pimmennsmu [IpaBninas banky, a TakoX BiAMOBIIHO
JI0 YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHU.

Binmosutn KopucryBauy y npuitomi Ta/ab0 BUKOHAHHI Oreparii/ii/IOKyMeHTy Y HaCTYITHUX
BUIIAJIKAX:

a) y pasi HemocratHocTi Ha Paxynky KopucryBaua, 3 SKOTo 3IiHCHIOETBCS Tepekas
KOINITIB, CYMH KOIITIB, HEOOXIAHOI Ui 3/iMCHEHHS Mepeka3y Ta/abo cymH, HEOOXiTHOI Ui
CIUTATH KOMICIMHOI BUHAropoAw 3a 3IIHCHEHHsS Takol omepamii (SKmo e mnepeadadeHo
Tapudamu banky, YMHHUMH Ha MOMEHT BUKOHAHHSI OTIepallii/il/ IOKyMEHTY);

b) y pa3i HeBiamoBiAHOCTI omeparlii/ii/IOKyMeHTy YMHHOMY 3aKOHOJABCTBY YKpaiHH,
ymoBam [lorosopy, [IpaBuin Ta iHImIKX JOroBopiB, ykiaaaeHux Mix bankom ta Kopucrysauewm,
I0/I0 BITKPHUTTS Ta OOCIYrOBYBAaHHS MOTOYHUX PAxXyHKiB, PO3MIIICHHS BKJIAIIB (JI€MO3UTIB),
HaJIlaHHS KPEJUTIB TOILO, 13 3aCTOCYBAaHHSIM I0JIOKEHb IMX IIpaBui, Ta iHIIMX HOPMATUBHUX
NoKyMeHTiB baHky, 1m0 BU3HaueHi Ta 3arTBepkeHi BiamoBimHumu Pimenasmu [IpaBninas
banky, a TakoX BiJIOBIJTHO JJ0 YHHHOI'O 3aKOHOJIABCTBA Y KpaiHuU,

C) y pasi, AKIIO OIeparlis/aist/IOKyMEHT repeadayae 3aiHCHEHHS omepallii, y4aCHUKOM
abo BUTO00JIEp)KYBayeM 3a KO0 € 0co0a, SIKy BKJIIOUEHO JI0 Mepeltiky ociO, MoB's3aHuX i3
3MIMCHEHHSIM TEPOPUCTUYHOI NisUTBHOCTI;

d) y pasi, sKIIo omepariisi/is/ TOKyMeHT Tnepeadayae nepekas KOILITIB, 3/1IHCHEHHS SIKOTO
3a00pOHEHO YMHHUM 3aKOHOJIaBCTBOM YKpaiHM (30KpeMa Ha KOPHUCThb OcCi0, sIKI HE MaroTh
npaBo OyTu oTpuMyBauamMH KomTiB BiJg KopucryBaua To1110);

€) y pasi, SKIIO omepallis II0 3IHCHIOEThCS KOPHCTYyBaueM Miasrae 000B’I3KOBOMY
KOHTpONTIO (hiHaHCOBOTO MOHITOpUHTY 1 KiieHTOM He HalaHi BiAMOBIAHI AOKYMEHTH AJs il
M1ITBEPHKCHHS;

f) sixkmo cyma mepekasy Oinbmia JnimiTiB, 1o BcraHoBieHHI HBY, 3akoHomaBcTBOM
VYkpainu ta MIIC;

g) y pasi, skuo y baHky BHHUKa€e CyMHIB CTOCOBHO TOro, 1o KopucTyBay BUCTyIa€ Bij
BJIACHOT'O 1MEHI1 Ta BJIACHOPYY MIATBEPKY€e a00 BBOAUTH Ko miATBepKeHHS AJ11 BUKOHAHHS
orepartii/aii/JoOKyMeHTy;

h) y pa3i HasiBHOCTI apermTiB paxyHky KopucTyBaua Ta iHIIHX 60proBuX 3000B’s13aHb.
3abnokysaru goctyn Kopucrysaua go CJ1O 10 y pasi HactaHHs Oyab-SKO1 3 HACTYITHUX YMOB
Ta yMOB 3a3HaueHuX B 11.5.3 Jlonatky | mux IIpaBuit:

a) 3milicHenHs KopucryBauem aidd, 1o mepemkomkaroTs BukopucranHio CJIO 10
iHmmmu KopucryBayamu;

b) nasBHOCTI 3a0oproBanocti KopucryBaua 3a mociayru banky (koMiciiiHOT BHHATOPOIH
TOIIIO);



3.4.4.

3.4.5.
3.4.6.

3.4.7.

3.4.8.

3.4.9.

3.4.10.
3.4.11.

3.4.12.

3.5.

Ilpasuna naoanus nocaye y Cucmemi oucmanyitinozo oocuyeogysanns «ldea Online» ¢ AT «loes Banky

C) Ha miacTaBi 3asBu/TenedoHHoro 3sepuenns Kopucrysaua,

d) sk mMpeBeHTHUBHUI 3axia, MpU MigA03pi, MO € Hebe3meka, MO OOJIKOBHH 3amuc €
CKOMIIPOMETOBAaHO a00 MoO)Ke OyTH CKOMIIPOMETOBAHO Ta/ab0 OONIKOBHMH 3alUC MOXe OyTH
BUKOPHUCTAHUN y IUISIX IIaxpaiicTBa. Jlane OJ0KyBaHHS AOCTYIY HE MOTpedye MONEepeaHbOro
MOBiTOMJICHHSI/TIOTokeHHsT KopucTyBaya,

€) I mpoBeACHHS NPOQIIAKTHYHUX POOIT, Mpo ki baHK 3000B’s3aHMIA MMOBITOMHUTH
KopucryBaua 3a3naneriap BianoBigaum orosomeHHsM Ha Caiiti banky ta na Caiiti C/{O IO;

f) mpu HamxomKeHHI JOKYMEHTIB BiJ Jep:KaBHHUX OpraHiB, IO € IMiJCTaBOIO IS
HaKJIaJaHHs apemTy Ha KomTu KiienTa;

g) 3ailicHeHHsT ()iHAHCOBUX OIepaliid MO0 SKUX € MiJ03pa, 10 BOHU MOXYTh OYyTH
OB’ sI3aHHI 3 Jierajizaliero (BiIMUBaHHSIM KOIITIB);

h) B pa3i BuHukHeHHS y baHKy 3a pe3yibTaraMd MOHITOPMHTY MOTHBOBAHHUX IiZ[03D
mono BukopuctanHs CJO 10 nans mpoBeleHHS HE3aKOHHUX Ta/a00 HECAHKI[IOHOBaHUX
KopucryBauewm onepartiii Ta/abo IisuIbHOCTI;

i) y pa3si neHamanus KiieHTOM JOKYMEHTIB 1 BigjoMocTei, siki BUTpeOye baHk 3 METOIO
BUKOHAHHS BUMOT 3aKOHOJaBCTBA Y KpaiHH.

KonrtpomtoBatn BukoHanHs ymoB JloroBopy, [IpaBui Ta iHIIMX JOTOBOPIB, YKIAJAEHUX MIXK
bankom Ta KopucrtyBauem, moOAO0 BIAKPUTTA Ta OOCIYroByBaHHS MOTOYHHMX pPaXyHKIiB,
pO3MillIeHHs BKJIAiB (JICTIO3UTIB), HAJJAHHS KPEIUTIB TOIIO, 13 3aCTOCYBAaHHIM IMOJIOKEHD ITUX
[IpaBwi, Ta IHIIMX HOPMATUBHUX JOKYMEHTIB baHKy, IO BH3HA4yeHI Ta 3aTBEpDKEHI
BignoBigauMu Pimmenusmu [Ipasninas banky, a Takoxk BiAOBITHO 10 YAHHOTO 3aKOHO/IaBCTBA
Ykpainu.

3niticaroBatr MojepHizamiro CJIO 10 ta/abo BupoBamKyBaTH 11 ORI JOCKOHAI BEPCIi.
3nificHioBatu TuM4acoBy 3ynuHKy CHO 10 nns npoBeaeHHs mpodilakTHYHUX poOiIT, Mpo sKi
bank 30008B’s13anuii moBimomuTH KopucTyBada 3a3naneriip BiAOBIAHAM OTOJIOIIEHHSM Ha
Caiiti banky ta Ha Caiiti C/1O 10O.

[TpoBomuT omepamii 3rigzHO Periamenty 3apaxyBaHHS KOIUTIB Ha KAapTKOBI PaxyHKH Ta
MOTAIICHHS KPEUTHHX JIIMITIB, KU 3HaX0AUThcA Ha odimiiiHomy Caiiti banky.

Bumaratn y mnepea0adeHMX UYMHHHM 3aKOHOJABCTBOM YKpaiHM BHITQJKaX HaJIaHHS
KopuctyBauem pnonatkoBoi iHdopMmarmii Ta BIAMNOBIAHUX JOKYMEHTIB II0JI0 OIEpalii
Kopucrysaua.

3a BJIACHOIO 1HILIATHBOIO Ta HA BIACHUH po3cys 3MiHUTH 1l [IpaBuiia 3a yMOBH MOBIJJOMJIEHHS
KopucryBaua, nuisixom posmimierss takoi pegakiii Ha Caitri CIIO 10, na Odimiiitnomy Caitti
banky, y Binninennsax banky. IniniroBanHsaM Oyab-skoi onepaii 3a gfonomororo C/10 10 micns
HaOpaHHA 4YMHHOCTI HoOBOI pemakuii 1mx IlpaBun KopuctyBad miITBEp/Kye CBOE
O3HANOMJIEHHS Ta MOTO/KEHHS 3 TaKOro penakiiero [IpaBuit Ta npuiHATTS 1 10 BUKOHAHHSL.
Bumaratu Bin KopuctyBaua omnaru nociyr 3riiHo Tapudis banky ta ymoB Jlorosopy.

3 MeTOI0 3arno0iraHHIO MaxpalChbKUX Ta PU3HKOBUX OaHKIBChKUX omepauiil Kiienra bank mae
OpaBoO MPOTATOM TepMiHy [ii JloroBopy BCTaHOBJIIOBAaTH TI'€ONO3ULIOHYBaHHs TesedoHy
Kiienra/ynouoBaxenoi ocobu Kiienrta, dinancoBuit Homep sSKoro Bkazanuii y Jlorosopi, a
TaKOX BHMKOPHCTOBYBaTH 1H(opMalio npo Micie3Haxo/keHHs KiieHTa / yrnoBHOBaXeHOT
ocobu Kuienra, orpumanoi baHkoM Ha mijicTaBl Ieono3ULIOHYBaHHA TenedoHy. Y BUIAAKY
HEMOXJIMBOCTI MIATBEpPKEHHS JIETITUMHOCTI omnepanii, baHk Mae mnpaBo oOMexuTn
npoBeJeHHs onepaiit Kiienra.

bank Mae mpaBo Ha yac BCTAHOBJIEHHS NPaBOMIPHOCTI Mepekasy (mepekas3iB) 3yNUHSATH
3apaxyBaHHS KOHIITIB Ha paxyHok KirleHTa y pa3i Haaxo/UKeHHs BiA OaHKy-1HIIIaTopa
MOB1JIOMJICHHS ITPO HEHAJIEKHUI TIepeKa3 KOIITIB.

3a HeBUKOHAHHS a00 HEHaJe)KHE BHKOHAHHS CBOiX 3000B's3aHb, nependaueHux Jlorosopowm,
mumu  IlpaBunamu, bank Ta KopuctyBau HecyTh BIANOBIJANBHICTh 3TiIHO 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

KopuctyBau Hece yci pU3UKH Ta BiJMOBIJAIbHICTb:
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3.6.
3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

Ilpasuna naoanus nocaye y Cucmemi oucmanyitinozo oocuyeogysanns «ldea Online» ¢ AT «loes Banky

- moB'si3aHy 3 posroyomeHHsM [lapomo mius Bxoxy B CJIO 10, Kony miaTBepmKeHHs,
cekpeTHOi iH(opMallii sKka BUKOPUCTOBYEThCA JUIsl BigHOBiIEeHHS [lapomio a1t BXoxy 10
cucremu CJIIO 10, a Takox Oyap-skoi iHopmarii mpo cBoi PaxyHku, mo €
0aHKIBCHKOIO TaeMHUICIO, Tpu 3aikicHeHHI goctyny mo CJO IO we 3 BmacHoro
KOMIT F0Tepa ab0 MOOLILHOTO TeNePOHY;

- moB's3aHy 31 3xilicHeHHs goctymy no CJIO 10 uepe3 poOoue micie (KoMl toTep,
MOOUThbHHMI TeneoH TomI0), MmO HeobOIagHaHE 3acob0aMH aHTH-BIPYCHOTO Ta
MEpEeXXEBOT0 3aXHCTy, a TAKOXK Yepe3 He OHOBJECHE J0 OCTAaHHBOI Bepcii MpOrpaMHOro
3a0e3nedeHHs poOouoro Micis yu MoOUIBHOTO JT0IAaTKY;

- ToB's3aHy 3 BUKOpUCTaHHAM i goctyny no CJIO IO He3axumieHux Ta myOsigyHHX
mepex Wi-Fi;

- 3a nposeneni omepauii B C[IO 10 B MoOinbHOMY I0IATKy, SIKMMl BCTaHOBJIEHO Ha
MOOUTBHUI TpUCTpii 3 HasgsBHICTIO [IIKiamMBOTrO MporpaMHOTO 3a0€3MeUYCHHS.

KopucrtyBau ycBiIOMIIIOE yCi pPHU3HMKH, TOB'S3aHI 3 BHKOPHCTAHHSIM TPETIMH 0cobam
MOOUTBHOTO TenedoHy KirieHTa a0 diHaHCOBOTO HOMEPY TeledoHy Yepe3 Horo KpaaikKy abo
ctBopeHHs ayomnikaty CIM-kaptu @iHaHCOBOrO HOMEpY TeIe(oHy.

bank ne nece gionogioanvnocmi:

VY pasi Bukopucranus KopucryBadem mis 3aificHensst goctymy no CJO 10 texHiuHEMX Ta
porpaMHuX 3aco0iB, siKi HE BiAmoBigaroTh BuMmoram Ilpasui, a6o BumHenHs KopucryBauem
IHIIKMX J1#, 0 HE BiAMOBiIal0Th BUMOTaM [IpaBuiL.

3a MOMWIKH, 3aTPUMKH, HEMOXIUBICTh 3AiiicHenHs KopucrtyBauem noctyny go CJHO 1O, a
TaKOX BCl HEraTWBHI HAacHiAKU (30uTKH, cpuunHeHi KopucryBady Ta/abo TperiM ocobam), mo
MOB’sI3aHl 3:

a) HE3aJ0BUIBHOIO SKICTIO MOCIYr HaganHs KopucrtyBady noctymy o Mepexi IHTepHer
Ta 1HIIMX KaHaIiB 3B 53Ky, HeoOXinHux s kopuctyBanns CJ1O 10;

b) HenanexxHuM (GYHKIIOHYBAaHHSIM MPOTPAMHOIO 3a0e3IEUEHHS, IO 3aCTOCOBYETHCS
st pobotu 3 CHO 10, sikiio 3a3HadeHe nporpaMHe 3a0e3nedYeHHs He BITHOCUTHCA 10 TaKOro,
110 HajiaeThesl bankoM BignoiaHo a0 mux [Ipasu;

C) HeHaNeKHUM (YHKIIIOHYBAaHHSIM HaJaHOro baHKoM mporpamMHOro 3abe3rneueHHS 3
He3aJIeKHUX Bl baHKy mpudunH;

d) Buxopucranusm C/1O 10 KopucryBadem 3 mopymieHHsM nux [Ipasu;

€) HEeHAJII)KHUM aHTHBIPYCHHM Ta/ab0 MEpEeKEBHM 3aXHCTOM KOMII'toTepa (MOOLILHOTO
TesnepoHy, HOYTOYKY UM IHIIOIO MOPTATUBHOIO IMPHUCTPOIO TOIIO), IO BUKOPHUCTOBYETHCS
Kopucrysauewm;

f) mecmpaBHicTiO Ta/abo nedekramu oOnmamHaHHs KopucryBawa, HOro HEmnpaBUIBHOTO
a00 HECaHKI[IOHOBAHOT'O BUKOPUCTAHHS;

g) venagxomkeHasm CMC-noBigomiennss KopucTyBady uepe3 Mepexy oreparopa
MOOIJIBHOTO 3B’SI3KY 3 HE3aJeKHUX BiJ baHnky npuunH;

h) BiCyTHOCTI €leKTpONOCTaYaHHs, MPUIIMHEHHS HAaJaHHsS MOCIYT 3a UM JOTOBOPOM
BHAC/IIOK CTUXIHOTO JiMXa 4YM JId Jep>KaBHUX OpraHiB abo IHIMX (QOpc-MakKOpPHUX
00CTaBMH, 110 YHEMOXJIUBIIIOIOTh MOJAJbIE HaJaHHSA MOCIyTr 3a /IoroBOpoM Ta BUHUKHEHHS
IHIIMX He3anekHuX Big banky oOcTaBuH.
3a ymkomxeHHs: obnagHanHs KopucryBaua abo iHdopmariii, o 36epiraerbcs B 00JagHAHHI
KopuctyBaua, 3a 0Oe3neky NporpaMHOro 3a0e3ledeHHs Ta IEepPCOHAIBHOTO KOMII IoTepa
KopucryBaua (MoO11bHOTO TeI€QOHY TOIIO) BiJ PI3HOTO POAY BIpYCIB M 1HIIMX MOIIKOKEHb.
3a BIAMOBY y MpPOBEACHHI omepaii/nii/qokymMenty, mo nianucani KomoM migTBepakeHHs, Ta
HazgaHi yepe3 C/1O IO, gxmo BOHM 3HAXOASATHCS HE B MEKax 3ajJMILKY I'POIIOBUX KOIITIB Ha
BinnoBigHOMY PaxyHky KopucryBaua Ta He BiANOBial0OTh BUMOTaM YHHHOTO 3aKOHOJABCTBA
VYkpaiau BianoBigHo 10 1m.3.4.2. ux [IpaBwui.
3a HeBMKOHaHHS omneparii/aii/nokymenty KopuctyBaua, sikimo Ha PaxyHok Oyino HakiageHo
apewT abo omepariii mo HboMy Oynu npusynuHeHi Kopucryauem B mopsky, nepeadaueHoMy
1o ymoB Jloroopy, [IpaBui Ta iHIIMX 10roBOpiB, ykiIaaeHux Mk bankom Ta KopucryBauewm,
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3.6.6.

3.6.7.

3.6.8.

3.6.9.

3.6.10.

3.6.11.

4.1.

Ilpasuna naoanus nocaye y Cucmemi oucmanyitinozo oocuyeogysanns «ldea Online» ¢ AT «loes Banky
I0JI0 BIIKPUTTSI Ta OOCIyroByBaHHS PaxyHKiB, pO3MIIICHHs BKJAJIB (IICTTO3UTIB), HATaHHSI
KpPEeIUTIB TOINO, i3 3aCTOCYBaHHSAM IOJIOKeHb LuX IIpaBui, Ta IHIIMX HOPMATUBHUX
JTIOKyMEHTIB baHKy, 1o BH3HA4YeHI Ta 3aTBEp/PKEHI BIAMOBITHUMHU Pimenusvu I[lpaBmiHHS
banky, a TakoX BiJOBITHO JI0 YAHHOTO 3aKOHOJABCTBA YKpaiHU.

3a BUKOHaHHS onepauii/nii/nokymenty KopucryBaua, 30kpema Ha CiicaHHs KOWTIiB 3 PaxyHky
KopucryBaua, mo Oyiu He3aKOHHO (HECAHKI[IOHOBaHO) odopmiieHi Ta HamaHi 10 baHky 3a
nornomororo CJ1O 10, sxmo Koa miaTBepKeHHS € BIpHUM.

3a He (yHKIIOHYBaHHS Ta/ab0 HEKOpeKTHE (PyHKIIOHYBaHHS 3ac00iB, MPOAYKTIB, MOCIYT
TOIIO, 3a AornmoMorow sikux Kopucrysau 3aiiicHtoe noctyn npo CHO IO, mo 3abe3neuyroTbes
Tpetboto cropoHow ([IpoBaiimepoM mocmyr Mepexi I[HTepHET, omepaTtopoM MOOUTEHOTO
3B’SI3KY TOIIIO).

3a Hachmiaku HecBoedacHoro mnosimomiieHHs KopuctyBadem banky mpo BTpaTy (Kpamixky)
ABTeHTU(IKAIIIHHUX JaHUX Ta/ab0 BTpaTH KOHTpoyto Haj (DiHaHCOBMM HOMEpPOM, Ha SKUH
3niHCHIOEThCS BianpaBineHHs Koy minTBeppKeHHS PO HEBIPHO MPOBEACHI Omeparii Ta mpo
crpoOu HeCaHKITIOHOBaHOTO jJocTyny 10 Paxynky KopucryBaua (abo mpo 3aiiiCHEHHS TaKOTo
JOCTYIyY), 30KpeMa 3a HACHIKU BCIX omepamiid, 3aiiicHeHux 3a mgomomorord CO 10 3
BUKOPUCTAHHSIM ABTEHTH(IKAMIHHUX JaHuX Ta/abo @DiHaHCOBUM HOMEpPOM, Ha SKHH
3MIHCHIOETBCS BianpaBieHHss Koay miATBepKEHHS 10 MOMEHTY TOBITOMIICHHS Tpo 1ie banky
Ta BIOPOJOBXK | (0/1HI€T) TOAMHU 3 MOMEHTY HAIXOJKEHHS IaHOTO MOBiIoMIIeHHS 10 baHky.
KopucrtyBau 3asBnsie Ta TOTOMKYEThCS 3 THUM, IO omepamii miarBepmkeri Kogom
miATBepKeHHs, 10 HajaeThess KopucryBauy mnumsixom CMC-noBigomiieHHs: Ha DiHaHCOBHMA
HoMmep, Ta mnepenanoro B bank 3a gomomoror CO IO BBaxkaroTbes —omneparisiMu
iHinidoBaHuMu ocobucro KopuctyBauem, 3a 37iliCHEHHS SKHX BIH Hece IOBHY
BiJIOBIAANILHICTE 3TiTHO 3aKOHY YKpainu Ta mux [IpaBui (B TOMy 4uCii 3a 30MTKH 3aBjaHi
banky, inmumM KopucryBayam, TpetiMm oco0am, TOMIO).

3a HEeBUKOHAHHS onepanii/aii/mokymenty Kopucrysaua, siki Haaidnum 1o banky He B mOpsKy,
BCTaHOBJIeHOMY ITuMu [IpaBunamu.

VY BUNaJIKy 3MiHU 3aKOHOJIAaBCTBA YKpPAiHH UM MPUUHSTTS HOBHX 3aKOHIB, IHITUX HOPMATHUBHO
MPAaBOBUX aKTiB, $KI 3MIHIOIOTh YH TNPUIOUHSIIOTH MPABOBITHOCHHU, IO PEryJIIOIOTHCA
Horosopom Ta/abo [IpaBunamu.

MOPSTOK HAJJAHHS JOCTYITY 10 CHO 10. 3IMCHEHHA MEPIIOTO BXOIY
10 CUCTEMUA

Hns orpumanns gocryny g0 CJ1O IO KopucryBau Bukonye npouenypy peecrpaii y CIO 10

BIJIMOB1/THO JI0 HACTYITHOTO JITOPUTMY:

a) 3aBaHTa)xye MOOIJIBHHUI T0JaTOK Yepe3 BiJMOBITHI CEPBICH, SKi MiATPUMYE olepaiiiiHa
CUCTEMa MOOUIBHOIO €JIEeKTPOHHOTo NpucTporo abo Bigkpuae WEB-Bepcito 1 Bubupae
MEHIO peecTpallii;

b) B MeHro peectpamii BBoauTh Homep TenedoHy (BHKIIOYHO YKpPAiHCHKOTO MOOUIBHOTO
omneparopa) B popmari +380XXXXXXXXX;

c) orpumye CMC-noBigomienns Bia bauky sike mictuts OTP-miaposin;

d) BBoauth y Bianosiany dopmy CHO 10 OTP-maponb ais MiATBEpAKECHHS HAICKHOCTI
MoOimpHOr0 HoMmepy KopuctyBauy (skmo CMC-noBinomieHHs He Oyllo OTpHMAaHO,
TeHepye 3aluT MOBTOPHO);

e) crBoproe Ilapons 3rimHo BuMor 3a3HadeHux B Jlomarky 1 mmx IlpaBwi Ta MOBTOPHO
BBogUTh y Bimnosige mnoie CJO 10 (sxkmo Homep TenedoHy He € yHIKaIbHUM,
KopucryBauy BioOpaxaeTbes , iHOpMAILis, 110 JaHUH HOMEp yXKe ICHYE);

f) BBOmMTH e-mail KopucryBaua (He 000B’S13K0BO);

g) HeoOxinHO BUOpATH CEKPETHE MUTAHHS Ta BiINOBIAb HA HHOTO IS BIHOBIICHHS MApOJIs, B
pasi sxmo Kopucrysau 3a0yB ioro;

h) BBoauts PHOKIIIT
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4.2.

4.3.

44.

4.5.

Ilpasuna naoanus nocaye y Cucmemi oucmanyitinozo oocuyeogysanns «ldea Online» ¢ AT «loes Banky
[Ticns ycmimmHOT peectpartii s 3A1CHEHHS MOJANIBIINOI aBTOpHU3aiii B MoOiIbHOMY TOJAaTKy
Moxe BukopuctoByBatucsa Ilapons—IIIH-konx abGo 3acobm OGiomeTpuunoi imeHTUdIKAIT
BJIACHHKAa MOOUTBHOTO MPUCTPOIO (HATIPHUKIIA/, 3 JOTIOMOTOI0 CKaHYBaHHS BIJOWTKY MaJIbIIS 3a
noromoroto  texHosyorii Touch ID abGo 3a JONOMOror0 BUKOPUCTAHHS TEXHOJOTIT
po3mizHaBaHHs oOnuuus Face ID, Tomio), siki HEOOXIAHO aKTHUBYBaTH IPH peecTpallii abo B
HaTAMTyBaHHIX MOOITBHOTO JOJIATKY.

IIpu akTuBamii GioMeTpuyHOi imeHTH(iKaIlii BIaCHUKAa MOOILILHOTO TPHUCTPOI, MOOUTHHUI
nonatok He BukopucrtoBye [laponb. s Bxomy B MoOinbHHM 101aTOK 3 BBeAeHHsIM [laposro
KopuctyBauy HeoOXigHO  JeakTMBYBaTH 3aco0u  OlomerpuuHOoi  imeHTHdikamii B
HATAMTYBaHHIX MOOITBHOTO JOJATKY.

Hns BinoOpakenns npoayktiB B CIO 10, oTpumaHHS IOCTYIy Ta MOXJIMBOCTI BUKOHYBATH
orepauii B paMKax BIIKpUTHX NpoAyKTiB y banky, KmienTy HeoOXiqHO OZHOPa30BO BBECTH
Kon posmmpenoi peectpartii Ta Homep icHytouoi BIIK, Binkpuroi panime B banky

V pasi BBenenns agpecu Caiity CHO 10 3 nogaBanHsSM Ha IOYaTKy JOMEHHOTO iMEHI “Www”
Ta/ab0 3a3HaueHHs npoTokony «http» (3amicTh «https») KopucryBaua Oyme aBTOMaTH4YHO
nepeaapecoBano Ha ajapecy Caiity CO IO.

4.5.1. ABromatnuna miepeaapecamniss KopuctyBawa nHa azapecy Caiity CHO 10 He 3BinbHAE

5.1.

KopucryBaua Bix 3000B’s13aHHS 371iICHIOBATH BCi NepeBipKu nependadeni mumu llpaBumamu
nepen 3aiiicHenHsM nocrymny g0 C/0 IO.

5. BAHKIBCBKI OIIEPAIIIL. 3ATAJIbHI YMOBU HAJAHHS BAHKIBCbKHUX
MHOCJYT 3A A0OITOMOI'OI0 CAO0 10

Binnosiano go mux [Ipasun 3a nonomororo C/10 IO MoxxyTh OyTH HaJaH1 HACTYIHI OaHKIBCHKI

HOCITYTH

HeinenTudgikoBanum KJieHTam’:

d) MiJKIIOYCHHS/CTBOPEHHS Ta BUKOPHCTAHHS SJICKTPOHHOTO ramaHniis Masterpass:
nepeKas3 KOIITIB 3 BUKOPUCTAHHSAM PEKBI3UTIB IUIATIKHOI KapTKH, EMITOBAaHOI IHIIUM OaHKOM
Vkpainu, Ha miatikay kaprtky Kiienta emitoBany baHkoM/TUIaTiKHY KapTKy €MiTOBaHY
IHIIIKM OaHKOM;
orjara nociayr (KOMyHaJIbHUX, MOIOBHEHHS MOOUIBHOTO TOIIO) (B T.4. 3 BUKOPHCTAHHIM
PEKBI3UTIB IUIATLKHOI KAPTKHU, EMITOBAHOT 1HITUM OaHKOM).

b) odopmieHHs 3asBKM Ha BIAKPUTTS MPOAYKTIB BaHKy OHJalH, 3 MOJAIBIIOI MOBHOIO

inerTudikamiero KmieHTa 3rifHO BUMOT 3aKOHOAABCTBA YKpaiHU Ta HOPMAaTHUBHO-TIPABOBUX

aktiB HBY.
InenTudikoBanuM KiieHTaAM:

a) mochyru, siki noctymnHi HeineHtudikoBaHum KrieHTam’;

b) mnepermsin 3aranpHOi iH(OpMAIil (ZOCTYMHI MO paxyHKax CyMH, OaJaHCH PaxyHKIB,
CyMHU KpEeIUTHOI 3a00proBaHoOCTI, icTOpis onepariid Touo) no PaxyHkam, a Takox iHpopmarii
npo HajaHi Kiienty kpeautu (rpagik moramieHs TOILO);

C) mepeka3u KoIITIB MiK BiracHuMU Paxynkamu Kuienta, mo Bigkputi B baHky,
BKJTIOYAIOYH:

* roraieHHs 3a00proBaHOCTI 3a KpeAUTaMu Ta oBepapadTamu;

* [IepeKa3 KOUITIB Ha JeNo3UTHI paxyHKHU (IIonmoBHEHHS) — BUKIIIOYHO y pasi, SIKIIO TakKl
omepauii mnependayeHo BIAMOBITHUM J[OroBOpoM CTPOKOBOTO OaHKIBCHKOI'O — BKJIAAY,
ykaageHuM Mix bankom ta KiienTom.

* [IepeKa3 KOWITIB 3 Jeno3uTHUX paxyHkiB Kiienta Ha Paxynku Kiienta (3HATTS) —
BUKIIIOUHO Yy pa3i, SKIIO0 Taki omepauii nepeadayeHo BIAMOBIIHUM J[oroBopoM CTpOKOBOTO
0aHKIBCHKOTO BKJIa1y, yKiIajeHUuM Mk bankom ta Kiientom;

* epeka3 komTiB 3 Paxynky Kiienta Ha paxyHnku iHmmx KoientiB banky — ¢iznununx
oci0, Binkputi B banky;

! ®dyHkIioHan Oy1e JOCTYITHHM MiCis TEXHIYHOT peai3artii
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5.2.

5.3.

Ilpasuna naoanus nocaye y Cucmemi oucmanyitinozo oocuyeogysanns «ldea Online» ¢ AT «loes Banky

d) mnepeka3 KomITiB B HalioHaIbHINA BamioTi 3 paxyHKy Kiienta Ha #Oro paxyHkd Ta
paxyHKH (i3MgHHX a00 IOPUANYHUX OCi0, BIAKPUTI B IHIIMX OaHKaX YKpaiHu;

e) ykmamaHHs J{oroBopiB CTPOKOBOro OaHKIBCHKOTO BKIaay Ta Iepeka3 KOIITIB Ha
BiJIOBI/THI IETIO3UTHI PaXyHKH;

f) mepekas komrTiB Ha MIATHKHOT KapTKH iHIKMX KimienTiB emitoBani bankowm;

g) OTpUMAaHHS PEKBI3UTIB JJIS MOTIOBHEHHSI MOTOYHOTO PAXYHKY Yepe3 iHIi OaHKH;

h) dopmyBaHHS BUIHCOK MO OTOYHUX paxyHkax KitieHra;

1) BCTaHOBIICHHS/3MiHA JIMITIB OIEpalliid, 110 MOXYTh OyTH 3/iHCHEHI 3 BUKOPUCTAHHSIM
IUIATIKHOT KapTKH;

j)  BiZKpHTTS HOBOTO MPOIYKTY'Z;

K) 3aMoBICHHS HOBOT Ta/a60 IIEPEBHITYCK ILIATIKHOI KapTKH';

)  kymiBis, mpogak Ge3roTiBKOBOI iHO3eMHOI BamoTH (06MiH BaioT) .
[Tocmyru 3 JIucTaHIIHHOTO PO3MOPSKEHHS paxyHKamH, IO 3a3HAa4yeHl B MIAMyHKTax 1.5.1.
rux [IpaBui, HaTAIOTHCS 32 YMOBH, 1110 BamtoTa PaxyHKy, 3 SIKOTO IPOIIOBI KOIITH CITUCYETHCS
(mam 3a TekctoM — “PaxyHOK BiampaBHHKA), CIIBMAJa€ 3 BAIIOTOK PaxyHKy, Ha sSKui
TPOIIOBI KOIITH 3apaxOBYIOThCS (i 3a TEKCTOM — “PaxyHOK omepikyBada’) 3a BUKIIOUCHHSIM
oTiepalliil KymiBjs, Ipojax 0e3roTiBKOBOT 1HO3€MHOI BaTtOTH (0OMIH BaIIOT).
3 METOI0 3MCHINCHHS PU3HKIB TPOBEACHHS MOMMIKOBUX ONeEpalliid, a TaKoX IS MPOTHIIi
maxpaicbkuM —omeparisM, baHK BCTaHOBIIOE JiMiTH Ha omneparii 3 JlucraHiiitHoro
po3nopsikeHHs paxyHkamu KopucryBaua (maii 3a Tekcrom — “Jlimitiy), 3 skumu KopucryBau
Moxe o3HailomuTHCh Ha Caiiti banky.

5.3.1.bank He BUKOHYE omeparii/aii/moxkymenTn, mianucani KomoM miaTBepIuKeHHs, y pasi, SKIIO

5.4.

5.5.

5.6.

5.7.

5.8.

6.1.

6.2.

3MIHCHEHHS Tepeka3y Ha Bu3HaueHy KopucryBauem cymy MepeBHUINYIOTh BCTaHOBIEHI JIiMiTH.
s iminiroBanHs onepaniii/nin y CIO 10 KopuctyBau mae yBiMTH Yy BIAIIOBITHHI pPO3IiT
CJ1O IO, 3anoBHUTH BiAMOBIIHI MOJIS Ta MATBEPAUTH oneparito/niro Kogom miarBepmKeHHS
(SIKIIO AJTs TATBEPHKCHHS TaHOT omepallii/ii Bumaraethest Ko miaTBepKeHHs ).

Jlns migTBepIKEHHS orepalii/aii mo BuMaraioTh Komy miaTBepakeHHs HEOOXiTHO BBECTH Y
BKa3aHe 1MoJie BiAMOBiqHUI Ko miaATBepPKeHHS Ta MiATBEPAUTH OTICPAIiI0/ Iit0.

[ninitoBanuaM Oyab-skoi omepanii B CO 10 KopucryBau miaTBepKye, 10 3a3HAYEHI B
CMC-noBinominenHi 3 Kogom miaTBepuKeHHs mapaMeTpy 0aHKiBCHKOI orepartii BiIMOBiIal0Th
napamerpawm iHinifoBanoi KopucryBauem onepartii/aii.

[Tinmucannsim Komom minTBepmkerHs B CJO IO enekTpoHHHMX MOKYMEHTIB (Orepartiit/miif)
Knient nmiarBepaxye 1 rapanrye, mo oro macnoptHi aani (I1Ib, Homep, cepist macnopty Ta
KUM 1 KOJIU BHJIaHUH, MICIIe peecTpallii, TOII0) Ta 11eHTU(IKALIHUI HOMEp HE 3MIHMINCA 3
MomeHTy konu Kiient HanaB banky ocranHiil pa3 nany iHdopmariito.

Oynkuionan CHO [0 Oyne posmmproBaTHCS TMOCTYNOBO 1 Jiesiki (yHKIIT Ta MOXKIMBOCTI
onucaHi B naHii Bepcii IIpaBun MOXyTh OyTHM HEJOCTYNMHMMHM Ha MOMEHT ONPWIIOAHEHHS
JAHOTO TOKYMEHTY.

6. MPOLHEAYPA BJIOKYBAHHS OBJIIKOBOT'O 3AIIUCY KOPUCTYBAYA
Cca0 10

KopuctyBau mae mpaBo mpoiTH 3aHoBO mponec peectpauii B CJO [0 y Bunaaxy, sKio
KopucrtyBau 3a0yB mapons Bxoxy Ao CJIO IO, BiamoBigs Ha CEKPETHE MUTAHHA 1 JHOCTYI 0
CBOro e-mail, SKIIO y HHOTO BHMHMKAE TMiF03pa, MO TPETi O0COOM MAarOTh JOCTYI IO HOTo
NepcOHATbHUX ABTEeHTHU(IKANIMHUX JaHUX Ta/ab0 HOMY HE BiIOME MICIe 3HAXOJKEHHS
®inancoBoro TenedoHy, Ha HoMep skoro HaiacwiawTbess CMC-nosizomnenHns i3 Komom
MiATBEPIKCHHSL.

bank He Hece XOMHOI BIAMOBIMAILHOCTI 3a 30€pEKEHHS KOINTIB Ta/a00 PO3MOBCIOKEHHS
nepcoHanbHUX gaHux KopucryBaua, sikmo KopucryBau He 3BepHyBcs 10 banky ams
6sokyBanHs o6mikoBoro 3anucy CJO 10 uepe3 orpumaHHs TpeTiMU 0coOaMu JOCTYIY 10 Horo

1 . o . . . .
OyHKIioHaN Oy/ie AOCTYIMHUN TICHIS TEXHIYHOT peamizartii
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MepCOHATbHUX ABTEHTU(IKAIIMHUX NaHUX Ta/ab0 4epe3 BTpaTy KOHTPOJt0 Haj PiHaHCOBHM
HOMEpPOM Ta TeledoHOM Ha Homep sikoro HaacwinaioTbes CMC-moBigomneHHs i3 Komowm
MiTBEPIHKCHHS.

6.3. s 3mificHeHHs ONOKyBaHHS OOJIKOBOTO 3amucy HEOOXimHO 3BepHyTHCs KopucryBaudy 10
KoHntakT — nnentpy abo y Binninenus banky.

6.4. bank 3xiiicaroe po36mokyBanas ooikosoro 3amucy CJO 10 micns 3Bepaennst Kopucrysaga 110
KoHnTtakT — nienTpy abo y Binninenus banky 3 qokymMeHTamMu siKi MATBEPKYIOTh HOTO 0CO0Y
3riJHO BUMOT HOPMATHUBHUX JJOKYMEHTIB baHKy.

6.5. Takoxx bank Moxe i3 BiaacHOI iHImiaTHUBU 3a0iiokyBath Aoctyn KopucryBauy y BHUIAIKY
3MICHEHHsI OCTaHHIM BiJMOBIAHOI KUTBKOCTI HEBAATUX CHpPOO BBEIACHHS iMCHTH(IKAIIHHUX
nanux Ta/abo Komy migTBep/KeHHS 4u B pasi, sAKINO, Hanpukiaa, KopuctyBad He 3/1HCHUB
ormtary mnocayrd 3 kopuctyBanHs CJIO IO (sxmo Taka oruiata nepeadayeHa YUHHUMU
tapudamu). Kpim nporo bank mMoxe camoctiitHo 3a6mokyBatu KopucrtyBauy gocryn go CJ1O
IO B inmux Bunazakax, BuzHaueHux y Jloxarky 1 no IlpaBui.

6.6. Jlnsa BigHOBiNeHHs poctyny no CJIO IO, skmo KopuctyBau 3a0yB ABTeHTHGIKAIiHI J1aHi,
oMy HeoOXximHO Oyne mpoiTu moBTOpHO mporiec peectpariii 8 CO IO.

7. BAKOHAHHSI OIIEPAIIIM 3 PAXYHKAMM TA IJIATIKHUMHA KAPTKAMM 3A
JOIMOMOI'OIO C10 16

7.1.  Biokpummsa H08020 KapmK08020 NPOOyKmy - 3IACHIOETHCS MiCTs yKiIagaHHs Mibk bankom Ta
Kiieatom JloroBopy, HUISIXOM ITiMUCAHHS BIAMOBITHOI 3asiBU HAa TPHUETHAHHS, YTOMIM.
JloroBip BU3Ha4a€ YMOBHU KOMIUIEKCHOTO 0OCiIyroByBaHHs KIi€HTIB, 3MICT SIKOrO MiCTUTHCS
Ha Caiiti banky ( B T.u. Ilybmiuna mpomosutis banky npo npuenHanss 1o [oroBopy
KOMIUIEKCHOT'O OAaHKIBCHKOTO 00CITyroByBaHHs (i3UUHKX 0OCi0).

7.1.1. 3a BigkputTts HOBoro mnponykry uepes CHO 10 Kiientr crumagye banky Komicito, IIo
BHU3HAUYAETHCSI YUHHUMU Ha MOMEHT 1HIIIFOBAaHHS BIAKPUTTS NpoayKTy Tapudamu banky.
7.1.2.3 MeTor0 iHINiIOBaHHS BIAKPUTTS HOBOTO MPOAYKTY KiTieHT Mae 3MiiiCHUTH HACTYIHI omeparii:

a) oOpatu BiIMOBIAHUI MPOAYKT i3 MEPEITiKy 3alpOMOHOBaHUX baHKOM;
b) Hagatu HeoOXiaHy iH(OpPMAITito s 3iicHeHHs Bepudikaliii bankowm;
C) BBECTH MapaMeTpu MPOAYKTY (CyMy KPEIUTHOTO JiMiTy, crioci6o orpuMants BITK ta iumri);
d) magatu komanay CJ1O 10 Ha BiIKPUTTS IPOAYKTY.
7.1.3. bank BukoHye iHilifoBany KilieHTOM onepariito 3 BiAKpUTTS paxyHKY 3a HACTYITHUX YMOB:
a) nomnepeaHbo Oysa ycniniHo nposeaeHa Bepudikaris Kiienra;
b) Ha paxynky Kuienra, mo OyB 3a3HauyeHuii KiieHTOM mpH iHII[iFOBaHHI omepailii, J0CTaTHbO
KOIITIB JIJIS OIJIaTH KOMICIT 32 BIIKPUTTS PaxyHKY;

7.1.4. Ilpu BUKOHaHHI omeparlii 3 BIIKPUTTS paxyHKY baHK crucye BiiNOBIIHY KOMICIIO 3 paxyHKY
Kiienra, 3a3HaueHOro NpH 1HiLIIOBaHHI BIJKPUTTS PaXyHKY .

7.1.5. IninitoBaHHAM BIAKPUTTA paxyHKy KiieHT miaTBepKye, 1110 mapaMeTpu OaHKIBChKOI onepartii
BIJIMOBIJaIOTh MapaMeTpaM iHinidoBaHoi KiieHTOoM omeparii, mo Bci 3arajbHi YMOBH, IO
BU3HaYeHi JloroBopom oMy BiJIoM1 Ta 3p0O3yMiJi.

7.2. Ilonognenns paxyuky — 3J11IiCHEHHs1 OaHKIBCHKOTO NepeKasy 3 oJiHoro paxyHky Kiienra (TyT i
nam — “PaxyHoOK BiAmnpaBHUKa”), Ha 1HIIMK paxyHok Kiienta (tyr 1 jmami — “PaxyHok
oJiep’KyBada”), 1110 BU3Ha4ya0Thcss KopucTyBaueM npu iHILIFOBaHHI MOTIOBHEHHS PaXyHKY.

7.2.1. 3a momoBHeHHs paxyHKy uepe3 CJHO 10 Kiient cmmauye banky Kowicito, SKIO 1€
nepeadaueHo YMHHUMHU Ha MOMEHT iHilitoBaHHs onepauii Tapudamu banky.

7.2.2. 3 MeTor0 iHIIiFOBaHHS oreparii 3 TIOMOBHEHHS paxyHKy KilieHT mOBHWHEH 3MIHCHUTH HACTYITHI
orepartii:

a) BU3HAUMTH PaxyHOK onepXyBaua, SKUi BiH Oa)ka€ MOMOBHUTH, Ta OOpATH BiIMOBIAHY OIIII0
JUIsl IOTIOBHEHHS,

b) Bu3HauutH PaxyHOK/KapTy BiAmpaBHHMKa, OOpaBIIM OJWH 3i cBOiXx PaxyHKiB, 110
3anpornoHoBaHi bankoM a0o TaTKHY KapTKy, eMiToBaHy bankom/iHmmM OaHKoM YKpaiHu 3a
JIOTIOMOTOF0 €JIEKTPOHHOTO ramanils Masterpass BiirnoBiiHo;

C) BBECTH CyMy ITOITOBHEHHS;
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d)
723,

a)
b)
c)
d)

€)
7.24.

7.2.5.

7.2.6.

7.3.

7.3.1.

7.3.2.

7.3.3.

b)
c)

e)
f)

9)
h)

7.3.4.

Ilpasuna naoanus nocaye y Cucmemi oucmanyitinozo oocuyeogysanns «ldea Online» ¢ AT «loes Banky
y BUIAJIKY HEOOXITHOCTI miATBepaAuTH omeparlito Komom miaTBEepIKEeHHS, BBECTH y BKa3aHE
noJie BinoBiaHui Koa miaTBepKeHHS Ta MIATBEPIUTH ONEPALIiio/ifo.
bank Bukonye iHimnioBany KopucryBauem orepariiro 3 MOMOBHEHHs PaxyHKy 3a HacTymHUX
YMOB:
MoTepeIHhO OyJia yCIIIHO MpoBeaeHa Bepudikaris Kiienra;
BaroTa PaxyHKy BifnpaBHUKA 30iraeThes 3 BAIIOTOI0 PaxyHKy ofepKyBada;
Ha PaxyHKy BigmpaBHHMKA JOCTaTHHO KOILITIB JJIs 3[1MCHEHHS IIOMOBHEHHSA Ta CIUIATU
BIAITOBIAHOT KOMICIT;
cyMma oriepartlii He epeBHUIye 103BoJeHUX JIIMITIB;
KopuctyBau Bukopucras BipHuit Kog miarBeppkeHHs (y BUNIaAKy HEOOXiTHOCTI).
[Tpu BukoHaHHI omeparlii 3 monoBHeHHsI Paxynky baHk crnucye komTu B cyMi IMOMOBHEHHS Ta
3apaxoBye ix Ha PaxyHOK omepkyBaua, a TaKOX CIIUCYE KOMICIFO 3a 3iHCHEHHSI 1HIIIIOBaHOT
KiientoMm oneparii (BianmoBigHo 10 ynHHUX Tapudis banky).
Y BuUNaAKy 3apaxyBaHHA TPOIIOBHMX KOMTIB Ha PaxXxyHOK OaHKIBCBKOTO BKJIAJHOTO
(mermo3uTHOrO) paxyHKy baHK 3milicHIOE iHII nii, mepemdadyeHi BiAMOBIIHUM ACTIO3UTHUM
JIOTOBOPOM, yKiageHuM Mixk bankom ta KopucryBauewm.
VY BUMaJKy 3apaxyBaHHs I'POIIOBUX KOIITIB Ha PaxyHOK [Uisi moramieHHsl 3a00proBaHOCTI 3a
KpeauToM BbaHK B MOPSAKY Ta B CTPOKH, TependadeHi BignoBigHuM KpeauTHUM T0roBOpOM,
3MIIACHIOE TIOTAIlIeHHs 3a00prOBaHOCTI 3a KpenuToMm, HaganuMm Kopucrtysauy.
Ilepexas 3a OoginbHumu pexgizumamu 3 paxyHky Kniewma — 31ificHeHHS OaHKIBCHKOTO
nepeka3y 3 paxyHky Kiienra (nani 3a TekctoM — “PaxyHoK BigmpaBHHKA), II0 BUZHAYAETHCS
npu iHiIitoBaHHS oneparii, Ha PaxyHok iHmoi ropuauuHoi abo ¢iznyHOi ocobu (mam 3a
TeKCTOM — “PaxyHoOk ofiep>KyBayda’).
3a 3[iliCHEHHS TIepeKasy 3a JOBUIbHUMH pekBizuTamu KitieHT crutauye baHky Kowmicito, sIKIIo
1e nepeadayeHo YMHHUMH Ha MOMEHT BUKOHaHHS onepauii Tapudamu banky.
[Tepekas 3a noBinbHUMH pekBizuTaMu 3 Paxynky KiieHT Moxe 31iliCHIOBATH:

- Kuienty inmoro 6aHky;

- Kuienty AT «Ines banky».
3 MeToI0 iHILIIOBaHHA INepeKasy 3a JOBUIbHUMHU pekBizutamu Kiienty inmoro 6anky KiieHnt
MMOBUHCH 3/IICHUTH HACTYITHI JIii:
BU3HAUUTH PaXxyHOK BiJNpaBHUKA, 3 SKOro BiH Oaxkae 3MIHCHUTH Nepeka3 Ta oOpaTH
BIJIMOB1JIHY OIIIIIIO JUTsI 3A1HCHEHHS MTepeKasy;
BKa3aTH HoMep PaxyHKy oxepxkyBaua;
oOpatu 6ank Onepxysaua, Bkazasiin M®O GaHKy, B IKOMY BIAKPUTO PaxyHOK onepkyBaya;
Bkazaru [1.1.b. a6o moBHy Ha3By OnepxyBaua sl OPUANIHHUX OCi0;
Bkazatu POKIIIIH (m1s opepxkysauiB-¢izmunux oci6) abo Kom 3a €JIPIIOY (s
oJlepKyBadiB-rOpUINYHUX 0ci0) st OxepxyBaya;
BKa3aTH MPHU3HAYCHHsI TEepeKka3dy — OMHUC, II0 PO3KpHUBaE MeTy abo MPUYHHY 3AIHCHEHHS
nepeKasy;
BKa3aTH CyMy IepeKa3y Ta iHII MOXJIHBI mapameTpu, mo Bumarawtbes CJO 10;
y BHUMNAJKy HEOOX1IHOCTI MiATBepAUTH omepaliito KogoM miATBepaKEeHHS, BBECTU y BKa3aHe
nosie BignoBiaHui Ko miaTBepKeHHs Ta MATBEPIUTH ONEPaIlito/aito.
3 MEeTOI0 1HIIIIOBaHHS MepeKa3y 3a 1oBUIbHUME pekBizutamu Kiienty AT «lnes banky»
KiienT moBuHeH 3M1HCHUTH HACTYIIHI Jii:
BU3HAUMTH PaxyHOK BIOIpaBHMKA, 3 SKOro BiH Oaxkae 3/A1MCHUTH Tmiepeka3 Ta oOpatu
BiJIMOBIAHY OIIIIIO JIsI 3/A1MCHEHHS TIepeKasy;
BKa3aTtu HoMep PaxyHKy onepikyBaya,
BKa3aTH MPHU3HAYCHHS TepeKa3dy — OMHUC, II0 PO3KpUBAE MeTy abo MPUYHHY 3AIHCHEHHS
nepeKasy;
BKa3aTH CyMy IepeKa3y Ta iHII MOXIJIHBI mapameTpu, 1o Bumaratotees CJ1O 10;
y BUIAJKY HEOOXITHOCTI miATBepaAuTH omeparlito Komom miaTBepKeHHS, BBECTH y BKa3aHE
noJie BianoBiaHui Koa miaTBepKeHHS Ta MIATBEPIUTH ONEPaLlito/aito.
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7.3.

a)
b)

c)

d)
e)
f)

7.3.

7.3.

7.3.

5.

6.

7.

8.

7.4.

74.

74.

74.

1.

2.

b)
c)

d)
3.

a)
b)

Ilpasuna naoanus nocaye y Cucmemi oucmanyitinozo oocuyeogysanns «ldea Online» ¢ AT «loes Banky
bank Bukonye iHimnioBany KiieHTom omepariito 3 nepekasy 3a JOBUIbHUMHU PEKBI3UTaMU 3a
HACTYITHUX YMOB:

MoTnepeIHbO OyJia yCIIIHO poBeaeHa Bepudikaris Kiienra;

OJIep’KyBad 3a TepeKka3oM He € 0co00r0, IO BIJHECEHA IO Mepeliky ocid, MOoB’s3aHuX i3
3MIMCHEHHSIM TEPOPUCTUYHOT JTISITBHOCTI.

Ha PaxyHKy BiAllpaBHHKA Ha MOMEHT IIPOBE/IeHHS 0AHKIBCHKOIO CHCTEMOIO OTeparii JOCTaTHbO
KOIITIB JIs 3/{IHCHEHHS MepeKa3y Ta CIIaTH BIAMOBITHOT KOMICII.

CcyMa omeparlii He TIepeBHUIIye JT03BOJIeHUX JIIMITIB;

KopucryBau Bukopuctas Bipauii Ko miaTBepakeHHS;

orepallis BiJIIOBiJa€ yMOBaM KOHTPOJIIO (DiHAHCOBOTO MOHITOPUHTY.

[Ipu BUKOHAHHI omepallii 3 epekasy 3a JOBUIBHUMHU PEKBI3UTaMU baHK criucye KOIITH B CyMi
nepeka3y 3 PaxyHKy BiAmpaBHHKa Ta mepepaxoBye ix Ha PaxyHok ojepikyBaua, 3a3HAYCHHIA
KiienToM mipu iHiI[iIOBaHHI omepallii, a TaKoX Crucye 13 PaxyHKy BialpaBHUKa BiIMOBIIHY
KOMICI0, SIKIIO 1€ TiependoaueHo ynHHUME Tapudamu banky.

3apaxyBaHHs IPOLIOBHX KOIITIB Ha PaxyHOok ozmepkyBada 31iicHIOEThCS OaHKOM OepKyBaua
BIZIMOBITHO 10 pexxuMy (QyHKIioHyBaHHS paxyHKy Onep)yBaya, yMOB JOTOBOPY YKIIQIECHOTO
Mk OnepkyBaueM Ta Horo OaHKOM, Ha TIJCTaBi SIKOrO BiAKpuTO PaxyHOK opaepiKkyBaua,
npaBui CEIl Ta/abo iHIMX MIaTHKHUX/PO3PaxXyHKOBUX CHUCTEM Ta YHHHOTO 3aKOHOJIABCTBA
Ykpainu.

VY pasi HEMOKIMBOCTI 3apaxyBaHHS T'POIIOBHX KOWTIB Ha PaxyHOk onepxyBaya, ix Oyze
noBepHeHo Ha PaxyHok BignpaBHuMKa, Bu3HaueHuii KopuctyBauem mpu QopmyBaHHi
oreparii/nii/nokymMeHTy BiamoBigHO 10 ymoB JloroBopy, nux I[lpaBmi Ta iHIIMX JOTOBOPIB,
ykinanenux Mixk bankom Ta KopucrtyBauem, oo BIAKPUTTSA Ta OOCIYrOBYBaHHS MOTOYHHUX
paxyHKiB, PO3MIIICHHS BKJIAIiB (IEMO3UTIB), HaJaHHS KPEIUTIB TOILIO, 13 3aCTOCYBaHHSAM
nonokeHb 1ux [lpaBun, Ta IHIIMX HOPMATUBHUX JOKYMEHTIB baHKy, 110 BH3Ha4eHi Ta
3aTBEp/DKEHI BIAMOBIMHUMU pinteHHsMu [IpaBiinHs baHky, a TakoXk BIONOBIIHO O YHHHOTO
3aKOHOJABCTBA Y KpaiHH.

Ilepexas 3a Homepom naamixcnoi kapmku (emimoesanoi bankom) é nayionanvhii eanomi —
3MiACHEHHS] 0AHKIBCHKOTO IMepeKa3y 3 MOTOYHOro paxyHky KiieHta, 10 SIKOTO HE €MITOBaHO
IUIATDKHY KapTKy, a0o /0 SKOTrO eMiTOBaHO IUTaThKHA KapTka banky abo iHmoro OaHkKy
VKpaiHu 3a JOMOMOTOI0 eleKTPOHHOr0 ramaHiio Masterpass™ (mami 3a TekcToM — «PaxyHOK
CIIMCaHHs»), 10 BU3HAYAETHCS MPH 1HILIIOBAaHHI omneparlii, Ha PaxyHok iHIIOT Qi3udHOi 0ocodu
(mami 3a TekctoM — «OmepxKyBau»), 32 HOMEPOM ILIATKHOI KapTKH, 1110 €MIiTOBaHa /10 TaKOTO
MIOTOYHOTO PAXYHKY.

3a 371licHEHHs IepeKas3y 3a HoMepoM IutaTikHOi kapTku KopucryBau crimauye banky komiciio,
1110 BU3HAYAEThCS YUHHUMH HAa MOMEHT iHilitoBaHHs onepanii Tapudamu banky.

3 MeTolo 1HIIIIOBaHHS NepeKa3y 3a HOMEpOM IIaTLKHOI kapTku KopucTyBau mae 311HCHUTH
HACTYITHI KPOKHU:

BU3HAYUTH PaxyHOK CHHCaHHS, 0 SKOTO HE €MITOBAaHO IUIATDKHY KapTKy, abo 10 SKOTro
eMiToBaHO KapTa baHky abo kapTky iHIIOro baHky 3a J0MOMOro0 €JIeKTPOHHOTO T'aMaHIIo
Masterpass’®, 3 sikoro BiH Gaxae 3IiiCHATH mepeka3 Ta oOpaTH BiOBIZHY OMIIO IS
3/1iiiCHEeHHS TIepeKasy;

BKa3aTH HOMEP TUIATIKHOT KapTku OpepKyBaya;

BKa3aTu CyMy NepeKasy;

y BUIMAJIKYy HEOOXITHOCTI MiATBepAuTH omeparlito Komom miaTBEpIKEeHHS, BBECTH y BKa3aHe
noje BixnoBiHui Koz miaTBepaykeHHs Ta MiITBEPAUTH ONEpaLlito/ 1110/ TOKYMEHT.

bank Bukonye iHimioBany KiieHTOM omepaillifo mepekasy 3a HOMEpPOM IUIATIKHOT KapTKH 3a
HACTYITHUX YMOB:

norepeaHbo Oyna ycmilHo npoBeaeHa Bepudikaiis Kimienra;

OJIepKyBad 3a TMepeka3oM He € oco0o0ro, 10 BiAHECEHa IO Mepeliky oci0d, MOB’s3aHHX i3
3MIMCHEHHSIM TEPOPUCTUIHOI JISITHHOCTI;

! ®dyHkIioHan Oyne JOCTYITHHMA MiCis TEXHIYHOT peai3artii
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c)

d)

e)

f)
7.4.4.

7.5.

75.1.
75.2.
a)
b)
c)
7.5.3.

a)

b)

c)

d)

€)
7.5.4.

7.6.

76.1.

76.2
a)
b)

7.6.3.

a)
b)

Ilpasuna naoanus nocaye y Cucmemi oucmanyitinozo oocuyeogysanns «ldea Online» ¢ AT «loes Banky
Ha PaxyHKy BimpaBHHKAa HA MOMEHT ITPOBEACHHS OaHKIBCHKOIO CHCTEMOIO OIepallii T0CTaTHhO
KOINTIB JIJIs1 3A1MCHEHHS MepeKa3y Ta CIUIaTH BiMOBIAHOI KOMICIi;
cyMma orepariii He epeBHUIye 103BoJeHUX JIIMITIB;

KopucryBau Bukopuctas Bipauit Ko miaTBepKeHHS;

orepalris BiAMOBIa€ YMOBaM KOHTPOJIO (DiHAHCOBOTO MOHITOPHUHTY.

[Tpu BuKOHaHHI omepamii 3 mepekasy 3a HOMEPOM IUIATiKHOI KapTKu baHK CIuCye KOIITH B
cyMi nepekasy 3 PaxyHky cnucanHs Ta nepepaxoBye ix Ha PaxyHok onepkyBaua, eMiTOBaHa J10

SKOTO TIaTDKHA KapTKa 3a3HadeHa KilieHTOM mpH iHILiOBaHHI omeparii, a TaKoX CIHUCYE 3
PaxyHKy criucaHHs BiAMOBIIHY KOMICiIO (BiAMOBIIHO 10 ynHHUX Tapudis banky).

Onnama nocnyz — 3nilicHenHsa 1arexiB KopucryBauamu Ha kopucth IIpoBaiizepiB 3a

JIOTIOMOT00  0aHKIBCHKOTO TIepekasy 3 BH3HaueHoro KopucyTBauem paxyHKy, A0 SIKOTO
eMITOBaHy IJIATDKHY KapTKy baHkom/iHmmM G6aHkoM YKpaiHu 3a JOIMOMOTOI0 €JIEKTPOHHOTO
ramaHio Masterpass™, BIIKPHUTOrO B HAIllOHAJIBbHIN BamioTi (Jam 3a TekcTtoM — “PaxyHok
BiZnpaBHuKa’) Ha paxyHOK [lapTHepa (nani 3a Tekcrom nux [IpaBun — “OnepxyBaq’).
3a 3aificHenHs 1uiatexy Koient cmauye banky kowiciro, IO BH3HAYA€ThCS YMHHUMH Ha
MOMEHT iHilitoBaHHs onepaiii Tapudamu banky.

3 MeTo iHiIiIoBaHHS MaTexxy KilieHT Mae 3/1IHCHUTH HACTYITHI OTIepaIrii:
nepeiitu Ha BianoBigauit po3ain Caiiry CJ1O IO Ta obparu OxepxyBaua;
BKa3aTH HEOOX1/IHI IMapaMeTpH;

y BHIAJKy HEOOXITHOCTI MiATBEpAWUTH omepariro Kogom minTBep/keHHs, BBECTH y BKa3aHe
noJie BignoBiaHui Koa miaTBepKeHHs Ta MIATBEPIUTH ONEPaLlito/AiF0/JOKYMEHT.
bank Bukonye iHinidoBanuii KimieHTOM miaTix 3a JOTPUMaHHS HACTYITHUX YMOB:
norepeaHbo Oyna ycmilHo npoBeaeHa Bepudikaiis Kiienta;

Ha PaxyHKy BifilpaBHUKAa HAa MOMCHT iHILIFOBAaHHS OIEpaIlii JOCTaTHHO KOIITIB JUIS 3IHCHEHHS
nepekas3y Ta CIUIaTy BiJIOBIAHOT KOMICIT;

CyMa omeparlii He TIepeBUIIYe JT03BOJICHUX JIIMITIB;

KopucrtyBau Bukopuctas BipHuii Kon miarsepaxkenss (y BUMaaKy HEOOXiTHOCTI);

oreparis BiJIIOBiJa€ yMOBaM KOHTPOIIIO (DiHAHCOBOTO MOHITOPHUHTY.

[Tpu BuKOHAHHI MaTexXy baHk cmucye KOIITH B CyMi IjaTtexxy 3 PaxyHKy BiAmnpaBHUKa Ta
nepepaxoBye ix Ha PaxyHOk onepxyBaua, 3a3HaueHui KiieHTOM mpH iHiNiIOBaHHI onepariii, a
TaKOX CIUCYye 3 PaxyHKy BiAllpaBHUKA BIJMOBIJHY KOMICiIO (BIAMOBIAHO 10 YMHHUX Tapudin
banky).

Tumuacose 010Kysanua naamixcuoi Kapmku — TAMYacoBa 3a00poHa Ha 3MiMCHEHHS 3a
JIOTIOMOTO10 TUIaTIKHOI KapTKHU omepallii, o noTpedyoTh aBTopu3alii bankoM BiAMOBIIHO 10
MpaBuJI TJIATIHKHOI CUCTEMHU, JI0 KO HAJIEKUTH BIATOBIAHA IJIATIXKHA KapTKa. Y pasi BTpaTH
a00 KpaJIiXKH IUIaTIKHOT KapTH, 3 METO0 3al00IraHHsl HECAHKI[IOHOBAHOMY ii BUKOPUCTaHHIO
KopuctyBau wmae misiTé BIANOBIAHO 70 YMOB JIOrOBOpYy KOMIUIEKCHOTO OaHKIBCHKOTO
o0ciioroByBaHHsl (i3MYHOI 0COOM, BKIIIOYAIOYM BIAMOBIAHI JIOJATKOBI YrOAM 1O LBOTO
JIOTOBOPY, IO PETYIIO0Th MUTAHHS BUKOPUCTAHHS TUIATIKHOT KapTKU 200 KapToK.

TumuacoBe OJOKyBaHHS MJIATIXKHOI KapTKU HE NMPHU3BOAUTH /10 MpUnuHeHHs Aii JloroBopy, Ha
MIJCTaB1 SKOTO OYJI0 BUIYIIEHO IIf0 TIaThkHY KapTKy Kopucrysaua.

3 MeTol0 iHILIIOBaHHA THUMYacoBOro OJOKyBaHHS IJIaTiKHOI KapTkh KilieHT MOBHHEH
3AIMCHUTH HACTYIIHI Jii:

BIJIKPUTH PO3JIUT 13 3arajibHOIO0 1H(OpPMALi€0 Mpo MiIaTiXkHY KapTky KiieHTa, siky BiH Oaxae
3a0JI0KyBaTH, Ta OOpaTH BIAMOBIIHY OMIlII0 OJOKYBaHHS;

y BHIAJKy HEOOXIJHOCTI MiATBepAMTH omeparito KonoMm miaATBepIKEeHHs, BBECTH y BKa3aHe
noJie BiamoBiaHuN Ko miaTBepKeHHs Ta MATBEPAUTH ONEPAIliio/ 1iF0/TOKYMEHT.

bank BukoHye iHiniioBany KiieHTom omeparito 3 OJOKyBaHHS IUIATDKHOI KapTKU 3a
HACTYITHUX YMOB:

IUIaTKHA KapTKa He3a0JI0KOBaHa,

KopucrtyBau Bukopuctas Bipauit Koa miarsepaxenHs (y BUMagKy HEOOX1THOCTI).
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7.6.4.

7.6.5.

1.7,

7.7.1.

7.7.3.

7.7.4.

7.7.5.

7.8.

7.8.1.

a)
b)
c)
d)

7.8.2.

Ilpasuna naoanus nocaye y Cucmemi oucmanyitinozo oocuyeogysanns «ldea Online» ¢ AT «loes Banky
[Ticns BukonanHs bankom iHimifioBaHoi KiienTom omepariii 3 THMYacoBOTO OJIOKYBaHHS
IUTATDKHOT KApTKU BIAMOBIAHA KapTKa BBAXKAETHCS 3a0JOKOBAHOIO, BIAMOBITHO 10 YOTO BCi
ormepairii 3 BUKOPUCTAHHSM JaHOT TUIATKHOI KApTKH BUKOHYBATHUCS HE OyIyTh.

Jns pos30nokyBaHHs miaTikHOI kapTku KopucrtyBauy cmijg 3BepHyTHCh Ha BimminenHs i3
3as1BOIO TIPO OakaHHs PO30JIOKYBATH BIAMOBIIHY IIaTikHY KapTKy ado 1o Konrtakt — LleHTpy.
Bcmanoenenna/amina nimimie onepauyiil, w0 moxcyms 0ymu 30iliCHeHI 3 6UKOPUCMAHHAM
naamixcnoi kapmku (naoani — 3mina nimimie) — BUCIOBICHHS HaMipy 3a ponomororo CIHO
10 Krnientom banky mpo BcTaHOBIIEHHS 200 CKacyBaHHS (3MiHY) OOMEXKEHb OO 31HCHEHHS
orepariii 3 BUKOPUCTAHHSAM IUIaTIKHOT KapTKH.

3 MeToto iHinitoBaHHs 3MiHH JiMiTiB KilieHT Ma€ 3/1iHCHUTH HACTYITHI KPOKHU:

B CJIO 10 mepeiitm Ha po3ain mpo PaxyHku Ta kapTku, oOpaTd HEOOXITHUN pPaxyHOK,
IUTATDKHY KapTKY Ta 0OpaTH OIIIIFO JIsl 3MIHU JIIMITIB;

3a3HAYUTH KaTETOPilo JIIMITY, MAaKCUMaJIbHY CyMy (B TPHUBHSX) omepallii Ha go0y Ta HaaaTu
CJO 10 xomanny Ha popMyBaHHS 3asBKU 3MiHY JIMITIB;

y BUIAJIKY HEOOXITHOCTI MiATBEpAMTH orepallito KomoM miaTBepakKeHHs, BBECTH y BKa3aHE
noJie BignoBigHui Ko miaTBepKeHHS Ta MiATBEPIUTH JIiI0;

bank Bukonye iHinioBany KiieHTom omepariiro 31 3MiHHU JIMITIB 32 HACTYITHHX YMOB:

Kon miarBepmkenns, mo OyB Bukopuctanuii Kiientom (y BHIaaKy HEOOXIIHOCTI),
MpaBWIbHU;

3a3Ha4yeHi MmapaMeTpy MIOJ0 CyMH, THITY JIMITIB Ta TEPUTOPIii iX Iii HE cymepedaTh BUMOTaM
3aKOHOJABCTBA Y KpaiHH.

[Ticnss BukoHanHa bankowm inimiioBanoi Kiientom omepamii 31 3minu nimiTiB KiieHT mMoxe
3MIACHIOBATH OMepallii 3 BAKOPUCTAHHSIM BIJIOBIIHOT MIIATIXHOI KAPTKU BUKIIOYHO B MEXaX,
OCTaHHBHOT'O BCTAHOBIJICHOT'O HHUM JIMITY IIPH iHIIIIOBaHHI oneparii 3MiHH JIMITiB.
IximiroBanHsam 3Miau JiMiTiB 3a goromororo CIO IO KiienT npuiiMae Ha cebe BCi pU3HKH, 11O
OB s13aH1 3 MOJIUBUM HECAHKIIIOHOBAHUM BHKOPHCTAaHHIM HOTO IUIATIXHOI KApPTKU B MEXax
BCTAQHOBJIEHUX HUM JIMITIB.

JlimiTh U1 TUIATDKHUX — KapTOK, €MITOBaHMX JI0 paxyHKiB B 1HO3EMHIH BalioTi,
BCTAQHOBIIIOIOTBCSI Yy  TPUBHEBOMY  €KBIBAICHTI 3  BUKOPUCTAaHHSIM  CIICLIAJLHOTO
ABTOPH3AIIIMHOTO KypCy TPHUBHI [0 i1HO3EMHHUX BT (KypCy BaIIOT 332 KapTKOBHUMH
omeparisiMu, o po3mimenuid Ha Caiti banky), BctaHoBneHoro bankoM Ha faTy MOJAaHHS
Kmientom 3asBku mpo 3wminy mdimiTiB 3a gomomororo CJO 10, Tta B momamsiiomMy HeE
3MIHIOETHCS] aBTOMATUYHO Y 3B’SI3KY 13 3MIHOIO KypCy T'PUBHI JI0 IHO3€MHHX BaJIIOT.

Kynisna, npooasxic 6e320miekoe6oi inozemnoi eanromu (00Min saniom)™ — s3nilicHeHHs
KnienTom onepariiii 3 KymiBii, Npojaxy iH03eMHOI BaitoTu 3a goromororo CJ{O 10.

3 MeTow 1HILIIOBaHHS KYIIBII, MpOAaXy Oe3roTiBKOBOi i1HO3eMHOI BamoTu KiieHT Mae
3/11CHUTH HACTYIHI KPOKHU:

BUOpaTH OMIIiI0 OOMIH BaJIIOT Ta 00paTu BaloTy, Ky KitieHT Gakae KynuTH abo npoiaTH;
obpatu HomMep PaxyHKy crivcaHHs 3 IEpeiKy, 0 3anpornoHoBaHuil bankowm;

BKa3aTH CyMY BaJllOTH, SIKA KYITYEThCS/IPOAAETHCS;

BU3HauuTH PaxyHOK 3apaxyBaHHs, Ha skuil OyJae 3apaxoBaHa BIANOBIJHA KyIjleHa abo
OTpUMaHa BiJ MPOJIaXy BaJIOTa;

y BUINAAKY HEOOX1IHOCTI miATBepAuTH omepauito Kogom miarBepmxeHHs, BBectu Kon
MiATBEPKSHHSI Ta TATBEPAUTH 10

Kmienr nHamae baHky mpaBo Ha JHUCTaHIIHE PO3MOPS/DKEHHS HaA KYITBIK, MPOJAK
0€3roTiBKOBOI 1HO3EMHOI BAIIOTH Ta MIATBEP/KYE CBii Hamip iHILIIOBAaTH BAIIOTHY OIEPALlil0
Ha BJIACHOPYY BBEJEHY CyMy, 3a BH3HAUY€HHWM KypcoM baHKy, y BiAmoBigHiN BamoTi, a bank
Mae MpaBo 3A1MCHUTH JOTOBIpHE CIMCAaHHS 3 BIAMOBIIHOIO paxyHKY, BU3HadeHoro KiieHTowm,
CyMH KOINTIB, JOCTaTHHOI JUIsl 3AIMCHEHHS KyMiBIl ab0 Mpojaxy Oe3roTiBKOBOI 1HO3EMHOI
BAJIIOTH.

! ®dyHkIioHan Oyne JOCTYITHHMA MiCis TEXHIYHOT peai3artii
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7.8.3.

a)
b)

c)

d)
7.8.4.

8.1.

8.2.
8.2.1.

8.3.

a)
b)
c)

8.4.

8.5.

8.5.1.

8.6.

8.7.

Ilpasuna naoanus nocaye y Cucmemi oucmanyitinozo oocuyeogysanns «ldea Online» ¢ AT «loes Banky
bank Bukonye iHimnioBany KiienTom omepariito 3 KymiBili, IpoJaxy O€3roTiBKOBOi 1HO3EeMHOT
3a HACTYITHUX YMOB:
y KimienTa BiZKpuTi paXyHKH B HaIllOHAIBbHIN BATIOTI Ta y BAJIIOTI, IO KYITYEThCS/TIPOIAETHCS;
Ha PaxyHKy CIIMCaHHSI IOCTaTHBO KOIITIB JIJIsl CIICAHHS Y BIIOBIIHINM BAIOTI JUTsI 3A1MCHEHHS
BAJIIOTHOI OTIEpaIlii;
CyMa BAQJIOTH, IO KYNYeThCS/MponaeTbes KIlieHTOM HE MepeBHINye BCTaHOBJICHUH
3aKOHOJABCTBOM JIIMIT;
BiZICYTHICTh Ha PaxyHKy 3apaxyBaHHs a00 PaxyHKy criucaHHs Oy/Ib-sIKUX 0OMEXEHb.
bank moxe BimMoBuTH KilieHTY y BUKOHAHHI JTUCTAHIIMHOTO PO3MOPSIKCHHS Ta MPOBEICHHI
orepatii B pa3i HEBUKOHAHHS YMOB, 3a3HAYCHUX B MiAMYHKTI 7.7.3.1b0T0 MyHKTY [IpaBui.

8. BHUKOHAHHSI OIIEPAIII 3 BKJIAJTHUMM (JIEITO3UTHUMM)

PAXYHKAMM 3A JOITIOMOTI'OIO CJIO 10

VYxnananua [loroBopy cTpokoBoro 6aHkiBchkoro Bkiagy Mix bankom Ta KopucrtyBauem 3a
noromoroto CZO 10 3xilicHIOETBCS B €IEKTPOHHOMY BHUIJISLII IIJISIXOM HarpaBieHHs KiienToMm
no baHKy BiANOBITHOTO EJNEKTPOHHOIO JOKYMEHTY 3 yMOBaMHu/TIapaMeTpaMu pO3MILICHHS
nerno3uty (TyT 1 nam — “3asBa mpo po3MimeHHs Aeno3uty’), skuil Kiient migmucye Kogom
MiATBEPDKCHHS. Y MOBH/TIapaMETPH PO3MIIIICHHS BKJIy CaMOCTIHHO oO0uparoThest KitieHToMm 13
3arajlbHUX yMOB JICIO3UTHUX MTPOAYKTIB.
Oxkpemi ymoBu/mapamerpu JloroBopy CTpOKOBOTrO OaHKIBCHKOTO BKJIAAy BHU3HAYAIOTHCS
3asiBOYO MPO PO3MIIICHHS JCTIO3HTY.
Jns po3MileHHsl AEMNO3UTIB Yy BignoBiaHii BamoTi KopuctyBau moBuHeH matu PaxyHOK,
BigKpuTHi B baHKy y naHiii BaioTi.
3 MeToro iHIIiIOBaHHA yKiagaHHs J[oroBopy cTpokoBoro 6aHkiBchkoro Bkianay KopucryBau
dopmye 3a momomororo CJ1O 10 3asBy mpo po3MillieHHsI ICTIO3UTY Ta HampasJise ii B bank, as
YOro MOBUHEH 3/11MCHUTH HACTYIHI Jii:
Hajgaty koMauay CJ1O IO Ha moyaTok iHII[iIOBaHHS PO3MIIIEHHS JCTIO3UTY;
BiAnoBiAHO 110 npono3uiii bauky, npencrasinenoi 8 C1O 10, obpaTu neno3uTHUIA TPOAYKT Ta
HOro BiJMOBIHI YMOBH/TIapaMETPH;
3a3HAUMTU CYMY BKJIAJly Ta PEITy YMOB/apaMeTpiB, 1110 BUMAralThCs;
y BHIAAKy HEOOXITHOCTI MiATBepAMTH omeparito KomoMm miaATBepIKEHHS, BBECTH y BKa3aHE
noJie BianoBiaHui Ko miaTBepIKeHHS Ta MIATBEPIUTH OIEpaIlito/Iito.
Hanannsm 3agBu npo posminieHHs aeno3uty, Kopuctysau gopyuyae banky crncatu rporiosi
KOIITH B CyMI JIEHIO3UTY, L0 PO3MILLY€EThCs, 3 PaXyHKy BiIIpaBHUKA, BIJKPUTOIO Yy BaIIOTI
BKJIQJy, Ta 3apaxyBaTH Ha PaxyHOK ojepkyBaya.
bank, orpumasmu Big KopuctyBaua 3a nonomoroto C/1O 10 3asaBy Ha po3MillIeHHS JEMO3UTY,
BUKOHYE i1, BUKJIFOYHO 32 YMOBH JIOTPUMaHHS HACTYITHUX BUMOT:
norepeaHbo Oyna ycmilHo npoBeaeHa Bepudikaiis Kiienra;
CyMa JIETIO3UTY JIOPIBHIOE 200 € OLIBILIO0 32 MiHIMaIbHY CyMY BKIIaay, eperdaueHy yMOBaMH
JIETIO3UTHOTO TIPOJTYKTY, BU3HaueHoro KopucryBauewm;
CyMa JIeTIO3UTY He MEPEBUIIYye MAaKCUMAIIbHY CyMY BKJIaJy, SIKILO Taka rependaueHa yMOBaMH
JIeTIO3UTHOTO TIPOIYKTY, Bu3HaueHoro KopucryBauewm Bianosigno no 1. 8.3 mux [1pasur;
IpyU BUKOHAHHI 3asBM IPO PO3MILIEHHS JENO3UTY YCIHILIHO NMpoWjeHa ABTOpH3allis 1040
CIUCaHHS KOWITIB 3 PaxyHKy BIIIpaBHMUKA B CyM1 BKJIJly, 1110 PO3MILIY€EThHCS.
KopuctyBau Bukopucras BipHuit Koj miarBeppkeHHs (y BUNIaAKy HEOOX1JHOCTI).
bank Oe3mocepeHbo Mpu 3aiHCHeHHI TepeBipky, 1. 8.5 mux [IpaBui, 3MEHIIIye TOCTYITHY CyMy
Ha PaxyHKy BillTpaBHUKA Ha CyMY BKJIaJy, IO PO3MILY€THCS.
3apaxyBaHHSM Ha PaxyHOK opepkyBaua TpONIOBHX KOIITIB B CyMi JEMO3UTY, IO
po3MilryeThes, baHk miaTBepKye yKiIagaHHs J[emo3uTHOro CTpOKOBOro OaHKIBCHKOTO BKIIAAY
31 CBO€T CTOPOHH.
[Ticns 3apaxyBaHHS I'pOIIOBMX KOWITIB Ha PaxyHok onepkyBaua bank 3milicHioe iHmi nii,
nepenbaueHi JloroBopoM CTPOKOBOTO OaHKIBCHKOTO BKJIAAy, YKJIQJACHHUM MiX baHkoMm Ta
Kopucrysauem.
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8.8.

8.9.

8.9.1

8.10.

8.11.

9.1.

9.2.

b)

c)
d)

9.3.
a)
b)
c)

Ilpasuna naoanus nocaye y Cucmemi oucmanyitinozo oocuyeogysanns «ldea Online» ¢ AT «loes Banky
3 METOI0 OTPUMAHHS JTOKYMEHTAJIBHOTO IMATBEP/KEHHS yKiananHs 3a gonomoror CIO 10
JloroBOpy CTpPOKOBOTO OaHKIBCHKOTO BKJIANy, & TAaKOX PO3MIIIEHHS BIMOBIIHO JO I[HOTO
JOTOBOPY KOINTIB Ha JIEMO3UTHOMY paxyHKy, KopucrtyBau He paHilie HaCTYIHOTO
0aHKIBCHKOTO JIHS TICHS YKIQJAaHHS BIAMOBITHOTO JOTOBOPY MAa€ IMPaBO 3BEPHYTHUCS IO
Binninenns banky, 3a sskum 3akpimieHo JIoroBip cTpoKOBOro 0aHKiBCHKOTO BKJIAMY.

B nenn 3akinueHHs cTpoky aii JJoroBopy cTpoKoBOro 0GaHKIBCHKOT'O BKIIAAY, SIKIIO YMOBaMH
naHoro J[oroBopy cTpokKoBOro 0aHKIBCHKOTO BKJIAy nepeadadeHa aBTOMAaTUYHA MPOJIOHTAIlis,
npotsiroM 1 (ogHoro) mHs KimieHT MOXke 3HATH KOIUTH 3 JaHOTO CTPOKOBOTO OaHKIBCHKOTO
BKJIQJy/IENIO3UTY, IUISIXOM 3/1MCHEHHS NepeKas3y i3 JaHOTO JEMO3UTHOIO paXyHKY Ha OJIMH 13
cBoix PaxynkiB, Binkputux y banky. /[ns mporo HeoOXigHO 0OpaTH KOHKPETHHH CTPOKOBHIMA
OaHKIBChKHM BKJIa1/Aeno3uT KiienTa 1 HATUCHYTH Ha KHOMKY “3HSATH KOIITH .

SIKIIO 3aNMuIIOK KOWNTIB Ha BKJIagHOMY paxyHKy KiienTta € piBHuM «0», TOo manuii [lorosip

CTPOKOBOTO BKJIJly MOXe OYTH 3aKpUTO/po3ipBaHO BaHKOM B OZTHOCTOPOHHBOMY MOPSIKY 03
3ronu KiieHTa BiNOBITHO A0 BHYTPILIHIX JOKYMEHTIB baHKy.

VYknagatoun Bkiaa 3a gonomoror CJIO 10, KmieHnT miaTBeppkye, Mo o3HailomiieHMiA(a) 13
3akoHoMm Ykpainu «IIpo cuctemy rapaHTyBaHHsS BKJIaAiB (i3U4HUX 0CiO», 30Kpema 3
BUMaKaMu y skux @DoHj rapaHTyBaHHs BKJIaIiB (izuunHux oci® (Tyr 1 gam — DoHx) HE
BIJIITKOJIOBY€E KOIITH 32 BKJIaaMu. [1oro/kyeThes, 10 B pa3i OTpuMaHHS Bl baHKy MpoIeHTiB
Ha OUIBII CHIPUSTIMBUX AOTOBIPHUX YMOBaX, HIXXK 3BUYaiHiI, a00 3 IHIIUMHU (iHAHCOBUMH
npuBinessMu Big banky (BKiIagu Ha iHAMBINYyanbHIM OCHOBi), Tapantii @oHAy Ha UeH
0aHKIBCbKHMI BKJIQJ HE MOMHUPIOIOTECA. 3 ymoBamMu @DOHIy MOXKE O3HAHNOMUTHCH
http://www.fg.gov.ua/

[TignucaBmu gokyment/onepanito/aito Kogom migrBepmxenns, KiieHT miaTBepmxye o
o3HaiiomiieHHH 3 JI0BiIKOIO PO CHCTEMY T'apaHTyBaHHS BKJIA/iB (i3MUHUX 0Ci0.

9. BAKOHAHHSI OIIEPAIIIA 3A KPEIUTAMM 3 JIOIIOMOI'OIO CJ0 10

Onnama Kkpedumy — 31ilicHeHHs OaHKIBCbKOro nepekasy 3 Paxynky Kiienrta (TyT 1 mami —
“PaxyHOK BIANpPaBHMKA”), HAa paxyHOK JUIsl TIOTAlleHHS KpeauTy, HamaHoro KirieHty
BIAMOBIAHO A0 ykiageHoro Mixk Kiientom Ta bankom KpemutHoro moroBopy (TyT 1 mami —
“PaxyHOK /1J1s IOTAIlIEHHA ).

3 MeToro 1HILIIOBaHHS omepalii 3 norameHHs KpeauTy KopucTyBau MOBUHEH 3A1MCHUTH
HACTYTIHI orepariii:

Binkput Ha Caiiti CO IO po3nin, ne MicTUThCA 3arajibHa iHQOpMAIlsS Mpo HaAaHi
KopucryBauy kpeautu. OOpaTi BIANOBIAHUNA KPEIUTHUM JOroBip (IIPOAYKT) Ta 0OOpaTH OO
JUIA TIOTamIeHHs. PaXyHOK JUIsi TIOTalleHHS BH3HAYAE€THCS yMoBamMH oOpaHoro KitieHTOM
KpenutHoro gorosopy;

BHU3HAUUTH PaxyHOK BianpaBHUKaA, OOpaBIIM OJWH 31 cBOiX PaxyHKiB, 10 SIKOro HE €MITOBaHO
IUIATDKHY KapTKy, a0o /0 SKOro eMITOBaHO IUIaTDKHAa KapTka baHkKy a0o iHIIOro OaHKy
VYkpaiHu 3a JONOMOI0I0 €JIEKTPOHHOr0 raMaHIfio Masterpass y BatoTi BIJIIOBIIHOTO KPEIUTY;
BBECTH CyMY CILJIaTH Ta 1HIII apaMeTpu;

y BHUMNAJKy HEOOX1IHOCTI MiATBepAUTH omepaliito KogoM miATBepaKEeHHS, BBECTU y BKa3aHe
none BignmoBiguuii Kon minrBepmxenHs (skmo s miei omepanii CAO IO Bumarae Kon
HIATBEPKEHHS) Ta MIATBEPAUTH ONEpalio/1it0/TOKYMEHT.

bank Bukonye iHilioBany KiieHTOM onepariito 3 MoraiieHHs KpeIuTy 3a HaCTYITHUX YMOB:
norepeaHbo Oyna ycmilHo npoBeaeHa Bepudikaiis Kiienra;

BamoTa PaxXyHKy BifilpaBHUKA 301ra€Thes 3 BAJIIOTOI0 PaxyHOK JUIst moramieHHs;

Ha PaxyHKy BiJiIlTpaBHHUKA JOCTATHbO KOIITIB JJIsl 3IHCHEHHS CIUIATH KPEIUTY B 3a3HAYCHIN

KopuctyBauem cymi,

d)

9.4.

KopucryBau BukopucraB BipHuii Kon migrBep/pkeHHs (axmo mig miei omepauii CHO 10
BuMarae Koy miarBepakeHHs).

[Tpu BukOHaHHI omeparlii 3 oratu KpeauTy baHk cnucye komrTu B cyMmi oriatu 3 PaxyHky
BIJIMIpaBHUKA Ta 3apaxoBye ix Ha PaxyHok Ui morameHHs. ['pomioBi KoOIITH, HajaaHi
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Ilpasuna naoanus nocaye y Cucmemi oucmanyitinozo oocuyeogysanns «ldea Online» ¢ AT «loes Banky
KopuctyBauem 1 posmimieHi Ha PaxyHKy st moraiieHHs, HaIlpaBJIsIOTHCS Ha TOTAIICHHS
KpPEeIUTy B CTPOKH Ta B MOPAAKY, 110 MepeadadeHi BiAIOBITHUM KPEAUTHUM JJOTOBOPOM.

10. MIOPAAOK 3MIHU AIIOYUX ITPABUJ TA/MU TAPU®IB BAHKY

10.1. 3mina girounx Tapudis Ta/um IIpaBwi 3MIHCHIOETBCS y IOPSAKY MepeadadeHoMy Jlororopowm,
po3mimieHnM Ha odiriitnomy Caiiti banky.

10.2. KopucryBau 3000B’s3y€ThCsl CaMOCTIMHO BIJACTIAKOBYBaTH iHGopMarlito baHKy CTOCOBHO
3minn Tapudis Ta/um IlpaBun. ¥V Bumaaky Hesroxu 3 HoBuMu Tapudamu ta/um IlpaBmiamu
KopucryBau Mae npaBo po3ipatu J{oroBip B OPSIKY, BU3SHAYCHOMY B HBOMY.
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Hoaatok 1

1o IpaBun Haganus nocnyr y Cuctemi JUCTaHIIIHOTO

obcmyroByBanus «Idea Online» B AT «Ines banky»

BE3IIEKA, ITIPOTPAMHE 3ABE3IIEYEHHA TA OBJIAJHAHHAM ITPHU
KOPUCTYBAHHI CJ10 10

1. Bumorm 0 o0JagHaHHS (JeCKTON  KOMII'I0Tepa/1anTona/MooijibHOTO
€JIeKTPOHHOT0  NPHUCTPOW/cMapT(oHy TOImMI0) Ta NPOrpaMHOro  3ade3nevyeHHs!
KuaienTa/KopucryBaua nias nocrymy 10 CA0 10:

a) MoOUIBHI mpucTpoi/cMapTdoHu 3 omepauiiiHolo cuctemoro Android 4.4 i Bume,
cmaptdoni Big koprnopartiii Apple 10S 9 i Bue;

b) oOnagHaHHS Mae OyTH MiIKIFOYEHO MO Mepexi [HTepHeT 31 MIBHIKICTIO JAOCTYIY HE
mennre 128 Ko6it/c;

C) Ha oOnagHaHHI Mae OyTH BCTaHOBIICHE JIIICH31HHE NMpOrpaMHe 3a0e3NeucHHs s
aHTHUBIPYCHOT'O Ta MEPEKEBOI0 3aXMCTY 3 aKTyaJbHUMHU 0a3aMU JaHUX;

d) ©a oOnagHaHHi Mae OyTH BCTAHOBJICHE IPOrpaMHe 3a0€3MCUCHHS JUIS YUTAHHS
nokyMmeHTiB B (hopmarti * pdf (Adobe Acrobat Reader, Foxit Reader Tomo);

e) Ha oOnaxHaHHI Mae OyTH BCTAHOBJICHO OyIb-sKHil 3 BKa3zaHuX Opay3epiB: Internet
Explorer 8.0 ta Bumie, Mozilla Firefox 4.0 ta Bumie, Google Chrome 5 ta Buiie;

f) Bpaysep KopucryBaua mae minrpumyBatu SSL 3axuct 3 mudpyBaHHIM KIHOYaMHU
JIOBKMHOIO HEe MEHIIO0, Hixk 128 OiT;

g) vy Bpaysepi KopucryBaua mae Oytu akTBoBaHO MexaHi3mu JavaScript ta Cookies;

2. Bumoru o IMapoJio aas Bxoay Kopucrysaua B C1O 10:

a) Ilaposs mae Oytu He MeHIe 8 (BOCBMH) CMMBOJIIB Ta MICTUTH K MiHiIMyM 1 (01HY)
uudpy i He Menmre 1 (oxHOT) JiTepu (Mae BUKOPUCTOBYBATHCh X04a O OJHA BEJIMKA JIiTEpa).
[Taponb € 9yTIIMBUM IO PETiCTPY.

b) Tlaposs s Bxoay B CIO 10 mae He 36iratucs 3 nonependim [laponem s BXo1y,
SKHI B)K€ BUKOPHCTOBYBaBcsi KopucryBaueMm Ta He moBuHEH 30iratucs 3 JloriHoM;

C) mnpwu BubOpi [Taposto He BUKOPUCTOBYBATH 3MICTOBHUX CJIiB, AT HAPOJKECHHS, IMCH,
MapoJIiB 3 TTOCIIIIOBHUX CUMBOJIIB Ha KJaBiatypi (Hanpukian: 12345, qwerty 1 TI1.).

3. KopuctyBauy 3aboponeHo mnoBizomsatu Ilapons Tperim ocobam. Ilpu migo3pi
KoMIpoMmeTarlii napoito, KopuctyBau noBuHeH HeraitHo 3MiHUTH Jitounii [lapons Ha HOBHIA B
CaAO I0.

4. bank pexomenaye KopucryBauy 3mintoBatu [lapons qist Bxoay a0 CJO 10 ne pigmie
HIX | (0auH) pa3 Ha MicCS1lb.

5. Jnsa migrBepmxenHs omnepauiii B CAO 10 KopucryBauy Haxacunaetscst Kop
miaTBep/HKeHHs Ha D1HAHCOBUN HOMED, SIKUW BKazaHuii y Jlorosopi.

5.1. Tepmin  aii  Komy miaTBepmxeHHs, HagicmaHoro CMC-TOBiIOMIICHHSM,
BU3HauaeThes 3a obsikoM vacy CHO IO 1 craHOBUTH 5 XBWIMH BiJf MOMEHTY T'€HEpyBaHHS.
Croponun naiiinum 3roau, mo o6mik yacy CJO 10 moxe He 36iratucs 3 o0JiKOM dYacy 3a
gacoBuM mosicom “KuiB (GMT + 2 roaunm)” He Ouibm, HiX Ha 10 cexkyHn B Oynb-sKuii
MoMeHT. baHk He Hece BiANMOBIIAIBHOCTI 3a po30iXKHOCTI B 00Ky dacy KiieHTOM Ta 001Ky
gacy 3a yacoBuM TosicoM “KuiB (GMT + 2 rogunmn)” abo 3a Oyb-sKi MOXKIIMBI TIEPEIIOHH, SKi
He nao3BosATh KiieHTy cBoedacHo Bukopucrath Kopn miarBepixenns, Hamanuit CMC-
MMOB1IOMJIEHHSIM.

5.2. Kox miaTBepxeHHs (HOPMYEThCS 32 JOMOMOTOI0 KpUNTOrpadiqHOTO MEePEeTBOPEHHS
PEKBI3UTIB BIANOBIIHOTO JOKYMEHTY/OMepallii, 30KpeMa CyMH IUIaTexXy, paxXyHKy oJiep KyBaya i
T.. CMC-noBiIoMJIEeHHS aBTOMAaTH4HO BiamnpasiseTbes 3acobamu CHO 10 na dinaHcoBuit
Homep Kiienra.

5.3. bank mae mpaBo 3abiokyBatu noctyn KopucryBaua no CJO 10 y pa3i HacTaHHA
Oy/b-sKO1 3 HACTYITHUX YMOB:
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a) npu 3aiiicHeHHi 5 (m’sTH) HeBAaaux cnpod BBoAy Koay miaTBepIkKeHHS TOCTYII
KopucryBaua no CJ1O 1O 61okyeThest Ha 15 (I’ ITHAALATD) XBHUIIWH,

b) npu 3aificuenHi 5 (1’TH) MoOCHiaL HEBAANIUX CrIpod BBOAY [laposts A BXOIy, HOCTYII
Kopucrysaua 1o CO IO 6nokyeTbest Ha 15 (I’ ITHAAUATE) XBUIKH.

6. IIpu po6oti B C[1O IO notpumyiiTech HACTYITHUX TIOPAT;

6.1. He mnoBimomisiite TperiMm ocobam, y TOMY 4YHCIi NpaniBHUKaM baHKy, cBoi
koHpigeHmiitH1 gani: [1apomi, pekBizuTu miatikHoi kapTku, PIN Ta CVV-koau.

6.2. BcTaHOBITh CKJIATHUN TApOidh Ha KOMI'IOTEP, BHKOPUCTOBYHTE METOIU 3aXUCTY
noctymy (6iomerpis, rpadiunmii kiatou, Bukopuctanus Face ID, Touch ID) mo mo6inpHOTO
IPUCTPOIO, TOJATKIB MOOUTBHOT'O IPUCTPOIO.

6.3. Hikonmu He 30epiraiite [lapom B mam'aTi mpUCTpOIO - 3 MIpKyBaHb O€3IEKH HOTO
noTpiOHO BBOAUTH KOXKEH pas.

6.4. MoOUTbHMI OMATOK CJiJ 3aBaHTAXyBaTH TUIBKH IO TOCHJIAHHIO, 3a3HAYEHOI Ha
odimiiinomy Caiiti banky. B iHImoMy BUNaaKy € pu3uK BCTAHOBUTH Ha TeleOH mporpamy, sgka
3MOYK€ CKOPHCTATHUCS BaIlOl OaHKIBCHKOIO 1H(OpMAIE0 B KOPHCIUBHX HUIAX. MOOUIbHUM
JI0JTATOK HEOOX1THO PETYJIIPHO OHOBIIFOBATH.

6.5. BukopuctoByiiTe aHTHUBIpyCHE MporpaMHe 3a0e3NedYeHHS 1 MIKMEpPEKeBi eKpaHw,
PETYJSIPHO OHOBIIOWTE AHTHBIPYCHI MpOrpaMH Ha BalIOMY KOMIT'IOTEpl Ta MOOUTBHOMY
MPUCTPOI Ta EpeBipsANTe IX HA HASBHICTH IIKIJTMBUX IPOTPaM.

6.6. OOMexylTe TOCTYII 10 MOOLITFHOTO MPUCTPOIO, 3 IKOT0o BeneThes podora B CJ1O 10,
CTOPOHHIM 0C00aM.
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